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CURRICULUM VITAE

ANTHONY FAIOLA
OFFICE: HOME: NATIONALAITY
Indiana University — School of Informatics 5235 Thrasher Drive Citizenship: USA
IUPUI Indianapolis, IN 46254 RESIDENCE (Formerly)
535 W. Michigan St. 317-660-6426 - Home Finnish Resident: 1997-1998
Indianapolis, IN 46202 USA 317-373-27630 - Cell Russian Resident: 1991-1997
afaiola@iupui.edu 317-278-4141 - Office Italian Resident: 1976

EDUCATION

2005 Ph.D.  Purdue University, Department of Communication (Media, Technology, & Society), West Lafayette, IN
Dissertation: Cross-Cultural Cognition and Online Information Design

1984 M.A. The Ohio State University, Dept. of Visual Communication (Industrial Design) Columbus, OH
Thesis: A Computer-Assisted Instruction Overview and Prototype

1979 M.F.A  The Onhio State University, Department of Fine Arts (Experimental Media) Columbus, OH
1977 M.A State University of New York at Albany, NY, Department of Fine Arts
1975 B.F.A.  State University of New York at New Paltz, NY, Department of Fine Arts

ADMINISTRATIVE APPOINTMENTS

2008— Present  Executive Associate Dean
Indiana University — School of Informatics, Indianapolis, IN., [UPUI !

2003— Present  Director, Human—-Computer Interaction (HCI) (Ph.D., MS, Graduate Certificate Programs)
Indiana University — School of Informatics, Indianapolis, IN., [UPUI

2007— 2009 Director, Media Arts & Science (MS, BS, Graduate Certificate Programs)
Indiana University — School of Informatics, Indianapolis, IN., IUPUI (See Appendix C.)

ACADEMIC APPOINTMENTS

2001— Present  Associate Professor
Indiana University — School of Informatics, IUPUI, Indianapolis, IN

2005—Present  Associate Professor (Adjunct — Courtesy Appointment)
Purdue University — School of Engineering and Technology, IUPUI, Indianapolis, IN

1998—2001 Assistant Professor, Department of Computer Graphics Technology (New Media & Usability)
Purdue University — School of Technology, West Lafayette, IN

INDUSTRIAL APPOINTMENTS (See Appendix A for a detailed description of industrial appointments.)

19911998 Assistant Director, LME Publications / Humanitarian Group, St. Petersburg, Russia

1986—1991 Director, Crown Communications: Design & Interactive Media, Columbus, OH

1984—1986 Art Director, Frigidaire & White-Westinghouse, Corporate Advertising Division, Columbus, OH
1982—1984 Senior Graphic Designer, Merrill Publishing (Bell+Howell Co.), Columbus, OH

1980—1982 Graphic Design Coordinator, Bohem Printing & Publishing Corporation, Columbus, OH
1979—1980 Advertising Production Coordinator, Berman Communicators, Columbus, OH

! Indiana University Purdue University Indianapolis
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FULBRIGHT SCHOLAR APPOINTMENTS (Moscow and St. Petersburg, Russia)

2003 (5-6) Moscow State University of the Printing Arts, Fulbright Scholar Senior Specialist
Teaching & Research Area: Information Communication and& New Media Design / Usability
2002 (5-6) Moscow State University of the Printing Arts, Fulbright Scholar Senior Specialist

Teaching & Research Area: Information Communication and eBook Technologies

1999-2000 Petersburg State University of Information Technology, Fulbright Scholar (Traditional Award)
Teaching & Research Area: Communication: Interactive Media and Usability Engineering

GRADUATE ASSISTANTSHIP APPOINTMENTS (Accepted & Declined)

1983—1984 The Ohio State University, Department of Industrial Design (Visual Comm.), Columbus, OH
Graduate Teaching Assistantship, Industrial Design

1977—1979 The Ohio State University, Department of Fine Arts, Columbus, OH
Graduate Teaching Assistantship, Drawing and Printmaking

1977 Graduate Teaching Assistantships Awarded, but Declined
Yale University, Department of Fine Arts, New Haven, CT
Cornell University, Department of Fine Arts, Ithaca, NY

1976—1977 State University of New York at Albany, Department of Fine Arts, Albany, NY
Teaching Assistantship, Drawing and Printmaking

PROFESSIONAL & ACADEMIC ORGANIZATIONS

2006—Present  American Educational Research Association (AERA)
2005—Present  International Communication Association (ICA)
2002—2005 International Association of Cross-Cultural Psychology (IACCP)
2002—2005 Industrial Designers Society of America (IDSA)
2001—Present  ACM Special Interest Group—Computer-Human Interaction (SIGCHI)
2001—Present  Usability Professionals Association (UPA)
1999—Present  Fulbright Association (Fellow) (FAF)
HONORS AND AWARDS

2004  Who’s Who among America’s Teachers, Nominated Honor

2003  Indiana University Board of Trustees Excellence in Teaching Award, Indianapolis, IN
2003  Fulbright Senior Specialist Scholarship, Moscow, Russia

2002  Fulbright Senior Specialist Scholarship, Moscow, Russia

2001  University of New York Alumni Honor Roll, Albany, NY

2000  Distinguished Alumni Award, SUNY Finger Lakes CC, Canandaigua, NY
1999  Fulbright Scholarship, St. Petersburg, Russia

1984  Printing Industry of America Award

1984  PRINT Magazine Annual Design Award, New York

1984  DESI Graphic Design Award, New York

1984  National Composition Association, New York

1984  Chicago Book Clinic, 35th Annual Design Award, Chicago

1983  Columbus Society of Communicating Arts, Columbus, OH

1983  DESI Graphic Design Award, New York

1983  Printing Industry of America Award

1983  PRINT Magazine Annual Design Award, New York
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ADMINISTRATIVE EXPERIENCE

Summary Statement of Administrative Responsibilities

Anthony Faiola has served in academic administration and industrial management roles for approximately 21
years; from which he has obtained a broad range of leadership skills and interpersonal experience. At present,
his two-fold responsibilities in the School of Informatics (Sol), Indianapolis (IUPUI) are as Executive
Associate Dean (EAD) and Director of Human-Computer Interaction (HCI).

As EAD, Faiola has day-to-day responsibility for the administration of the school; faculty affairs
(appointments, promotions, strategic planning, etc.); resource management (operations, fiscal / budgetary
oversight, etc.); program development; and communication with [JUPUI administration and other units on the
IUPUI campus. His leadership responsibilities also include the promotion of new programs, research initiatives,
and related collaborative ventures both on campus and in the community. As Director of HCI, his
administrative responsibilities also include the oversight of all HCI programs: Ph.D., Master of Science,
Graduate Certificate, and Undergraduate Certificate.

This administrative arrangement requires the ability and capacity to simultaneously manage multiple levels of
responsibility, demonstrate interpersonal and conflict management skills, and provide the faculty and staff with
leadership and clarity of purpose.

The following sections outline Faiola’s experience and accomplishments in these two administrative positions
in the School of Informatics at IUPUI.

Executive Associate Dean (2008— Present)

EAD Overview

Faiola accepted the role of Executive Associate Dean (EAD) of the School of Informatics in the summer 2008.
In this role, he functions as the chief administrative officer in the School on the IUPUI campus; reporting
directly to the Dean (Dr. Robert Schnabel) of Informatics on the Bloomington campus. In this capacity, he
oversees full-time faculty (tenure-track, lecturer, clinical rank, and research associate), adjunct faculty, and
staff. With respect to fiscal management, Faiola oversees a budget of $6.6M, which covers the salary for 43
faculty and 22 staff (FTESs), which is about 77% of the overall budget, including 13% for student appointments
and financial aid and 10% for other expenses, e.g., faculty travel, Signature Center research space, classroom
and technology infrastructure, etc.

To ensure the smooth operation of academic programs and school services, as well as the proper oversight for
the faculty, staff, and student body, Faiola provides leadership to the following deans and directors in Sol:

e Academic side: Provides direct leadership to the Associate Dean for Academic Affairs, Associate Dean of
Administration and Planning, the Associate Dean for Research and Graduate Programs, and four program
directors.

e  Service side: Provides direct leadership to the Assistant Dean of Student Services, the Director of
Communications and Marketing, the Director of Fiscal and Administrative Affairs, and the Director of
Technology and Space Management.

As the academic and administrative leader of the School, Faiola continues to enhance the quality and reputation
of the School, by: (1) working collaboratively with faculty and staff to improve academic programs, (2)
working with the Associate Dean for Research and Graduate Programs to increase accountability and measures
of assessment that can better deliver quality and quantity of research programs and centers, as well as increase
research funding, and (3) working with the school’s development officer to support fund raising and school
initiatives through sustained relationships with the business community and alumni.
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EAD Accomplishments
The following accomplishments include those activities completed or “in-process.”

Strategic Planning

Faiola has initiated strategic planning over the last six month that will continue throughout the school year. The
plan will address a range of priorities related to long-term academic programs and research goals, leadership,
collaboration, and civic engagement. Current planning oversight focuses on the following key areas:

e Program Development and Assessment to indentify program challenges and areas to build, as well as IUPUI
Performance Indicators, including the Principles of Undergraduate Learning (PULS) related to assessment
measures

e Productivity in Teaching and Learning to improve credit hour production in undergraduate and graduate
programs and providing courses that would interest non-Informatics majors

e Recruitment and Retention to specify the targeted student groups in terms of student quality and subject areas
and include specific definitions of success

o Informatics L eadership Development on the IUPUI campus and the long term strengthening of the faculty
base

e  Productivity in research and scholarly activity

o Diversity to engage the system-wide Assistant Dean for Diversity and Education in an ITUPUI-based plan and
Indiana Women in Computing

o Distance Education, a five year plan for growing DE and needed technologies for a sustainable system that
can reach student nationwide

e Fundraising - initiate a strategic plan to build a range of student scholarship and endowed positions

e International Partnerships to expand international development through institution-building abroad via
exchange programs and academic partnership (e.g., India, China, and Mexico)

EAD Program Development

Program development is critical to the role of the EAD, with responsibilities that cover the oversight of three
undergraduate programs, four master’s programs, and one Ph.D. program with three tracks in Bioinformatics,
Health Informatics and Human-Computer Interaction. As EAD, Faiola initiated and led the Sol faculty in the
following activities:

e Initiated an Undergraduate Informatics Task Force to investigate current needs to stabilize and enhance the
undergraduate informatics program; including studying the current curriculum and core courses to see where
there might be redundancy, problems with course quality, etc.

e Co-led with the Assistant Dean of Student Services an IBM education initiative (and the IBM Center for
Advanced Study and Learning) to access the relevance of their curriculum materials, training, data integration,
Knowledge Management, and e-business to the Sol.

e Co-led with the Associate Dean of Academic Affairs a sustainable plan that expands the Sol Distant
Education program with courses that will push online enrollment beyond 500.

e Initiated a strategic advising plan for MS and Ph.D. students to be handled through student services; allowing
faculty and program directors more time to focus on mentoring students in the areas of thesis and dissertation
research.

EAD Diversity

In Faiola’s role as EAD, he has been a strong advocate for diversity and the internationalization of Sol, with an
agenda to advance the broader context of diversity related to gender, equity, and a general increase of
underrepresented minorities in student enrollment and recruitment of faculty and professional staff. Thus far, Faiola
has led or co-led the following activities through his faculty and staff with continued support and oversight:

o Led the charge to address pay equity for female and minority faculty and staff. Upon taking the position of EAD,
Faiola moved to do an audit of salary differences between male and female faculty and staff; with the outcome
showing the need to make immediate salary adjustments to address long-overdue inequities among female
faculty and staff, as well as two minority faculty.
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e Appointed African-American staff member to serve on the [UPUI campus committee for the Office of Equal
Opportunity.

e Led the charge to renew Sol’s commitment for having a Sol Diversity Committee (IUPUI) that includes a
diversity plan for the School. This includes monthly meetings held with women faculty and staff to explore ways
to recruit and retain women and minority students.

o  Established our relationship with the National Society of Black Engineers by offering to speak at their monthly
meeting as part of a broader Sol plan for outreach and recruitment in the African-American community in
Indianapolis.

e Co-led the discussion and planning with Maureen Biggers (Assistant Dean of Diversity and Education) to
promote women in technology and a general shift of culture with regard to a comprehensive understanding
diversity among faculty.

o Initiated the discussion with the Office of International Affairs to seek ongoing support for our commitment to
the internationalization of Sol, with the primary focus on China, India, and Africa.

e  Other significant accomplishments under Faiola’s administrative oversight:

e Hispanic undergraduate advisor is serving as a member of the board of directors of La Plaza, a merger of
FIESTA and El Centro Hispano, and as chair of the Norman Brown Diversity and Leadership Program

e Sol — IUPUI funded three students through the Diversity Scholars Research Program

e MAS students and faculty collaborated with the Madame Walker (MW) Foundation on several immersive
3D virtual reality media projects exploring the history of MW and Indiana Avenue.

e Assistant Director of Student Services was the recipient of a Sam H. Jones Community Service Scholarship.
(Sam H. Jones, Urban League and Civil Rights Leader, Indianapolis) The grant enabled her to offer a
scholarship to a student to serve as a Service Learning Assistant to the INFO-1100 First Year
Experience/Learning Communities courses.

o  After several recruitment tours of China, faculty implemented a Joint 2+2 undergraduate degree program
agreement between Sol and two separate schools at Sun Yat-Sen University in Guangzhou, China.
Articulation Agreements have been confirmed with the School of Information Science and the School of
Communication and Design at Sun Yat-Sen; to begin fall 2009 or 2010.

e Co-led a discussion with Dr. Rotich (Dean, School of Information Science) regarding collaborative efforts
between the Sol and Moi University, Kenya. Efforts will focus on faculty exchange and curriculum
exchange.

o Co-supported efforts with the Assistant Dean specifically target minority organization events:

o Mapping Education Toward Achievement (META). A one-day annual workshop for Hispanic high
school students focuses on careers and on preparing for college.

o Shades of Brilliance: Minority Scholars Day. Program open to high academic-achieving African
American, American Indian, Asian American and Hispanic students in the 11th and 12th grades.

Society for the Advancement of Chicanos and Native Americans in Science

Historically Black Colleges and Universities Undergraduate Program: The HBCU-UP Program

recognizes and supports the important role of increasing the numbers of underrepresented ethnic
minorities that are well prepared for participation and leadership at every level of education and
research in STEM.

Annual Biomedical Research Conference for Minority Students
National Association of Medical Minority Educators

EAD Partnerships and Collaboration

As EAD, Faiola continues to build strong and sustained partnerships across IUPUI and in the community. To foster
campus-wide collaboration in teaching and research, he has restored or initiated the following cross-campus
partnership:

o Initiated and led collaborative discussions with the Herron School of Art and Design to integrate Herron design
courses into the revised Media Arts and Science undergraduate foundation program; and Promote other areas of
program commonality and student exchange in graduate programs related to design, media arts, and human-
computer interaction
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e Led collaborative partnership with the School of Engineering and Technology as a co-author of the awarded
Transportation Active Safety Institute (TASI) Signature Center proposal; while serving on the TASI Executive
Advisory Board

e Led a collaborative partnership with the School of Nursing by providing HCI and usability engineering support
to Health Informatics applied research projects and through partnering in co-authored grants, and providing two
HCI PhD students who are working directly on School of Nursing and Health Informatics funded projects

e |ed a collaboration with the Veterans Affairs (VA) Health Services Research and Development; in the area of
faculty joint-appointments and medical informatics research

e Co-led a collaborative partnership with the School of Science (Computer Science) in course revisions and a
renewed mission to advance our relationship in course development related to the informatics and MAS
undergraduate programs

e Led early discussion for collaboration with Regenstrief Institute; with Mike McCoy and Regenstrief Fellows to
focus on supporting usability engineering studies to improve health information technologies

e Co-led a collaborative partnership with IBM in the IBM Academic Initiative to promote more student
internships, jobs, fellowships, scholarships

e Co-led a collaborative partnership with the Kelley School of Business in the areas of information management
courses

EAD Recruitment and Public Relations

Recruitment and public relations play key roles in increasing student enrollment and promoting and advertising the
academic excellence and scholarship of the Sol students and faculty. The following accomplishments embody this
important area of Faiola’s administration.

e Initiated and led the discussion of the school’s Website Task Force, which is composed of faculty and staff with
experience in HCI, media arts, IT, management, and social science backgrounds. Based on four focus groups,
data was compiled to support design decisions. Extra support from IUPUI Communication staff, Christina
Studebaker (ThemeVision), and Stu Ough (AudioVox, Usability Division) provided critical support

e Established a “Lunch with the Dean” series that takes place two times per month; once with undergrad students
and once with graduate students. The goal is to allow students from all programs direct access to the
administration to voice their concerns, as well as a general discussion about program development and curricula,
student rights and responsibilities, security issues, school promotion, etc.

EAD Faculty Development
e Led and maintained oversight in the mentoring of our large population of junior faculty through the promotion
and tenure process

e Developed and implemented a published set of tenure and promotion templates to guide faculty through the
complexity of building their dossier

e Led a leadership team composed of deans and directors to build consensus in decision-making processes

e  Supported monthly faculty meetings that are run by faculty council president to promote harmony and
understanding across a broad spectrum of disciplines within Sol

Director of Human-Computer Interaction (HCI) (2003— Present)

HCI Director Overview

Faiola is also the Director of the HCI program in the School of Informatics, Indianapolis. As leader of the program, his
duties include the development and oversight of teaching and research, as well as curriculum development, 3 tenure-track
and 1 adjunct faculty, 40 MS and 6 Ph.D. students. As founding director of the HCI program, Faiola began leading the
program in the Fall 2003 with 13 students. As director and chief architect of the program, course and curriculum
development took place to meet the particular needs of the particular student population in the city of Indianapolis.
Faiola, along with one adjunct faculty member provided the primary course instruction during the first year of the
program, until the hire of Dr. Karl MacDorman in the Spring 2005 and Dr. Davide Bolchini in the Fall 2008.
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HCI Director Accomplishments

Program and Curriculum Development

Established the leadership role of the Director of HCI by initiating the necessary oversight of program
development, curriculum and course development, faculty affairs, students affairs issues, enrollment and
retention, and the general smooth running of the program since its inception.

Led the design and development of all HCI courses: Including HCI 1, HCI 2, Usability and Evaluative Methods in

HCI, the Psychology of HCI, and Prototyping of Interactive Products. As Director, Faiola acknowledged the growing

need for students to acquire a comprehensive understanding of HCI theory and practice.

Led the development and creation of:

e The HCI MS Program (IUPUI campus); begun Fall 2003.

e The HCI Graduate Certificate Program; begun Spring 2008.

e The HCI PhD Track in Informatics; begun Fall 2008.

e The HCI Undergraduate Certificate Program; to begin Fall 2010, including five new or revised
undergraduate HCI courses, specifically designed for students from Informatics, Engineering, Computer
Science, Technology, and Visual Communication.

Led the creation of the document for the new HCI Graduate Program Curriculum that included new

specifications for the HCI MS thesis and project guidelines.

Led the creation of the document for the new HCI Ph.D. Program Curriculum.

Program Development

Led the search and hire of three HCI faculty in 2005 and 2008.

Led the design and advertising of key promotional materials for the HCI program. During the 2007-2008 school
year; resulting in the single largest increase in enrollment of the HCI program.

Led the development of the Hayes Grant as a travel grant to support HCI Ph.D. students to disseminate their
research

Director of Media Arts and Science (MAS) (2007— 2009)

MAS Director Overview

As Director of MAS (2007-09), Faiola lead the largest of all undergraduate programs in the School of Informatics in
Indianapolis. As Director, his duties included the development and oversight of teaching and research; including
curriculum development, 19 tenure-track, clinical, research associate, and adjunct faculty, over 500 undergraduate
students and 30 graduate students. The list of accomplishments includes progress primarily in the areas of curriculum
development, faculty development, faculty governance, and program development.

MAS Director Accomplishments

Curriculum Development

e Co-led the faculty to conceive of a new vision and direction for MAS. Based on this exploratory curriculum
work (Summer 2007), the groundwork was laid for the fall semester 2007 curriculum committee for the new
undergraduate and graduate programs

e Led a major revision of the MAS Graduate Program curriculum; including a new arrangement of the
courses based on our new vision of the program, increased program rigor and the addition of a thesis or
project, rather than a capstone. The new curriculum was approved by GAC in the Spring 2008 and begun in
the Fall 2008

o Led the development of the MAS Certificate Program based on the revised MAS Graduate program
(graduate certificate program was approved by GAC, Fall 2008)

o Led a major revision of the MAS undergraduate curriculum; composed of five new program clusters
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o Cluster include: 1) Foundation course cluster, 2) Animation and gaming cluster, 3) Video and
media production cluster, 4) Integrated media / web development cluster, and 5) Corporate /
professional cluster

e  Established an Assistant Director position for the MAS program (Fall 2007)

o Growing demands in program administration suggested the need for someone to assist the director

in many practical matters
e Conceived and directed the revision of the MAS Capstone process (Spring 2008), transforming it from a
week-long (drawn-out) activity to a four-hour one-evening event

o Note: New capstone model allowed MAS faculty and students, IUPUI students, parents and
friends, and potential industrial employers to see the work of all students at one time; creating an
enormous accomplishment and success for the school

e  Led the creation of the document for the new MAS Graduate Program Curriculum that included new
specifications for the MAS MS thesis and project guidelines

Program Development and Recruitment

e Established quarterly meetings with the MAS Advisory Board (20+ members) to address curriculum,
program support, and funding (Fall 2007)
o Outcomes from working with Board include documented recommendations related to
curriculum development, community outreach, fundraising, and the development of MAS
internships

o Elected a MAS Advisory Board Chair person to take chief lead in the direction of the board

e  Strengthened our commitment to the MAS Advisory Board by meeting one-on-one each month with
different board members to identify their particular interests in the program and allow them to privately
outline any concerns, suggestions, ideas, etc.

e Led the support and discussion to continue VisionFest as an important recruitment tool, with a proven
record of being a fiscal asset to the MAS program

e Led the discussion regarding two new five year programs within informatics: Five Years BS/MS — HCI
and Five Year BS/MS — MAS
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RESEARCH / CREATIVE

Summary Statement

Anthony Faiola’s research comprises the theoretical and applied domains of contextual design of
interactive information technologies, with an emphasis on understanding cultural cognition and related
aspects of human-system interaction. This research falls within the cross-disciplinary fields of human-
computer interaction (HCI), human factors and usability engineering, and computer-mediated
communication. The specific context-of-use include the areas of biomedical and health information
technologies and online virtual worlds and gaming.

Research

Anthony Faiola’s research interests encompass the study of the design and use of information, with an
emphasis on contextual spaces, i.e., understanding the context of and interaction with information by
respective users. This research falls within the broader domains of human-computer interaction (HCI) and
communications. Foci related to context include the area of cross-cultural computer-mediated
communication and the application of interaction design and usability engineering to health information
technologies (HIT) and (as noted by some as) biomedical informatics. In each domain, HCI and
communication theory and application are core to the research. Details about the two contextual
applications include the follow.

Cultural Cognition Design

Faiola’s research in cultural cognition lead to the development of his theory on cultural cognitive design
(CCD) (Faiola & Matei, 2005; Faiola & MacDorman, 2008). This theory suggests that cultural context acts as
a local condition that affects a designer’s cognitive framework for designing online and interactive
information. Although studies have linked culture to online user preferences, few communication or social
science researchers have recognized the impact of culture on online information design and usability. For
example, related to online virtual spaces, context can include the impact of both national and societal-centric
cultures on how people process, use, and/or build information for a particular audience.

e Building on CCD theory, Faiola has begun several studies that investigate the social and cultural
influence of “flow experience” (Csikszentmihalyi, 1997) as applied to HCI in the areas of gaming, virtual
worlds, and social computing. The purpose of this research is to provide new knowledge about “flow” in
a broader array of context and virtual spaces. For example, what are individuals engaged in online
activities feeling and thinking at the moment of total cognitive immersion with respect to:

= the level of enjoyability of the activity,
= the challenges of an activity such as skill, concentration, and a sense of control, and

= the merging of action and awareness, the loss of self-consciousness, and a distorted sense of
time. Findings may provide greater insights into facilitating and enhancing the users/players’
virtual experience, with benefits in the areas of social networking and casual and serious
gaming, e.g., for healthcare and education.

e Inarecent study, Faiola examined the flow experience of multi-user domain (MUD) cross-cultural
players from Russia, China, France, and North America. Online gaming results in a variety of virtual
behaviors with particular cognitive activity that may vary between cultural groups. In current studies,
Faiola is investigating flow in virtual worlds and social networks (e.g., Second Life). There is an
increased perception that telepresence may initiate flow experience among users in virtual worlds, with a
direct impact on learning and socialization.

Biomedical Informatics

Faiola’s research in HIT/Biomedical Informatics has thus far been primarily applied. Clinical spaces have
their own particular contextual issues that relate to the application of interaction design and usability as
applied to biomedical informatics. The aim of this research is to contribute to the advancement of HIT by
improving its design and usability, while providing the intelligibility of HIT concepts to users through human-
centered research.

e While much research has focused on establishing that HIT can improve health care quality, safety, and
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reduces cost, little actionable knowledge exists as to how this potential might be reliably reached. Over a
decade of studies and reports on the state of health care have identified the adverse and life-threatening
effects caused by poorly designed HIT. For example, hundreds of papers in the fields of HCI, usability
engineering, and health/medical informatics have shown that the design of a user interface that is
grounded in human-centered principles and practices is key to the success of technology implementation.

e  With the increasing threat to patient safety, Faiola has initiated several studies that investigate these
healthcare areas, with collaboration between health and medical informaticians and engineers. The core
of this applied research develops products that rely on: 1) models and concepts that acknowledge the
limits of human cognition, suggesting that health records and/or information should be organized around
patients’ problems, and 2) translating the logic of health care information such that they are structured
based on user cognitive and behavioral maps that reflect patterns of use.

e Inarecent project referred to as MIVA (Medical Information Visualization Assistant), a historical
problem for clinicians working in the ICU is addressed related the magnitude and complexity of data
delivery. In the critical care context, it is often difficult to make rapid evaluations of a patient's condition
due to the overwhelming volume of data that is continuously generated. Sources of patient-generated data
may include automatic physiologic monitoring and intermittently determined data that is gathered
(primarily) from various diagnostic testing sources. Effective clinical decisions pertaining to the care of
these patients may be made when physicians can easily organize and understand the vast flood of data
from these various sources. Unfortunately, physicians and other health care staff typically have to retrieve
this critical data from multiple locations and organize it into a cohesive profile of the patient’s current
condition. The data retrieved from these diverse sources is usually presented in a form that does not
allow trends and relationships between co-variables to be immediately recognized. MIVA consolidates
and generated a single display of information from all devices, providing the ability for the clinician (at a
glance) to see trends across all historical physiological data simultaneously.

Funded Research and Funded Travel for International Research and Teaching (Grants and Scholarships)

Yr. Funding Funding Pl Co-PI Title of Project Research
Source Amount Location
2009 | Robert Wood | $300,000 | Kharra | Carpentier, Using Interactive Games to School of
Johnson (Pending) zi DiMeglio, Improve Treatment Compliance Informatics
Foundation - Faiola, in Children with Type 1 Diabetes
Health Games McDaniel
Research
2009 | NIH-R21 $275,000 | Kharra | Carpentier, Health Games for Diabetic School of
(Pending) | zi DiMeglio, Children Informatics
Faiola,
McDaniel
2009 | IU Learning $25,000 Faiola Media Arts Research Learning School of
Environments | (Pending) n/a Arcade (MARLA) Informatics
Grant
2009 | Solution $25,000 Faiola n/a Med. Infor. Visual. Assistant: Schools of
Center Grant Data System (Phase 2 Funding) Informatics
2008 | Solution $8,000 Faiola | Dr.S. Hillier, | Med. Infor. Visual. Assistant: Schools of
Center Grant IU Sch. Med | Data System (Phase 1 Funding) Informatics
2006 | Clarian Health | $80,000 Faiola | Dr.Orr, IU Computerized Educ. to Prevent Schools of
Sch. Med Hypoglycemia When Driving Inform/Med
2006 | National $75,000 McDa | Faiola A Web Portal for Linking IUCC | Schools of
Institute for niel, Patients, Clinicians, and Inform/Med
Health Sch. Researchers
Nurs.
2006 | Center of $30,000 Faiola | Dr. Usability and Adaptation of a Veterans Affairs,
Excellence Doebbeling, | Decision Support Tool for Indianapolis
Federal Grant VA Research | Improving Patient Handoffs
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2006 | 1U $600 Faiola Conference Presentations: Four Estonia and
International nfa papers in two conferences England
Travel Grant
2006 | 1U $2000 Faiola Study of Cross-cultural Behavior | 1U/Moscow State
International nfa of International Online Gamers U., Rus
Travel Grant
2006 | Curric. $2000 Faiola Establishing Competencies and Schools of
Review nfa Outcomes for HCI 1 Informatics
Assess. Grant
2003 | IU President’s | $720 Faiola The Pedagogy of Human- House of
Council on n/a Computer Interaction: Designing | Science, St.
Internat. Prog. for 3D Virtual Spaces Peters., Rus.
2003 | 1V $750 Faiola The Copernican shift: HCI Crete, HCI Inter.
International n/a educat. and the design enterprise | Conf
Travel Grant
2003 | Fulbright $6,000 Faiola Children’s Book Typography: Moscow State U.
Scholarship nfa An Overview of Practice and Printing Arts
(Sr Specialist) Empirical Study Russia
2003 | 1U Research $1070 Faiola Russian & Am. Cross-Cultural St. Petersburg
Grant, Part 2 nla Study of Hypermedia Design / State U., Rus.
Accessibility
2002 | Fulbright $6,000 Faiola eBook Technologies: Workshops | Moscow State U.
Scholarship nfa and Lectures Printing Arts
(Sr. Specialist) Russia
2002 | 1U Research $2000 Faiola Russian & Am. Cross-Cultural St. Petersburg
Grant, Part 1 nfa Study of Hypermedia Design / State U., Rus.
Accessibility
2001 | Lilly Grant $5.5M Bailey | Faiola Health Education in the 21% Lilly Health
(Collaborator | Century (Contributing Author) Education
) Center,
Indianapolis
2000 | Purdue $1300 Faiola HCI Presentation: Cross-Cultural | U Col. of Dublin,
International nfa Interfaces Ire, Dept. of CS
Travel Grant
2000 | Purdue $5000 Faiola Qualifying Digital Color Targets | Graphic Arts
Research n/a for Skills & Knowledge Standard | Tech. Found.
Summer Grant Pitts., PA
2000 | Digital Asset $50,000 Faiola Digital Asset Management: CGT Dept.,
Management n/a Variable Pub. Systems and Purdue
Grant Training (IBM, Bitstream, Corp.)
2000 | Purdue Global | $3400 Faiola A Collaborative Curricula Project | St. Petersburg
Initiative Res. nla with Russian Educators State U., Rus.
Grant
2000 | Fulbright $30,000 Faiola Preparing the Digital Designer St. Petersburg
Scholarship n/a for Future Trends & Strategies in | State U., Rus.
(Traditional) an Info-Graphic Global Society
1999 | Midwest $2900 Faiola Digital Publishing in the New St. Petersburg
Universities Millennium State U., Rus.
X nla
Consortium
Assoc. Grant
1999 | Purdue Found. | $1800 Faiola Digital Publishing in the New St. Petersburg
International nla Millennium State U., Rus.
Travel Grant
TOTAL 20 Pls
$333.5K
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Research Project Summary

Projects: Computer-Mediated Communication & Medical Informatics Design Research Projects

Medical Information Visualization Assistant
Design and development of a data visualization system that allows critical care clinicians the ability to quick compare
clusters of physiological readings. Collaborators / Dates: Faiola & Hillier, MD. Date: 10/05—Present

Flow Experience & Interaction — Investigation of MUD Online Gamers
The purpose of this initial project is to study the cross-cultural behavior of international MUD gamers. Collaborators /
Dates: Faiola and Voiskounsky (Moscow State U.) Date: 10/06—Present

Web Portal for Linking IUCC Patients, Clinicians, and Researchers

The purpose of this project is to establish a secure web portal for Indiana University Cancer Center (IUCC) patients and
families to serve as a platform for translation of evidence-based cancer control behavioral interventions. Collaborators /
Dates: Faiola, McDaniel, Helft, Given. Date: 10/06—Present

Diabetes Tablet PC Application for Adolescences
Design, development and testing of a tablet PC tool that educates adolescent diabetics on the dangers of hyperglycemia,
particularly when driving. Collaborators / Dates: Faiola, Orr, Defazio. Date: 9/06—Present

Medication Alert System (MAS)

The goal of MAS is to support patients taking large quantities of prescription medication, 8-15. This system is made to
be downloaded into existing mobile devices. Collaborators / Dates: Faiola & PhD Bio Informatics students. 9/06—
Present

Cross-Cultural Cognition and Web Design

Because empirical research continues to show evidence of cultural differences in cognition, the current study intended to
show how culture shapes cognitive phenomena, influencing the cognitive style of Web designers. Collaborators / Dates:
Faiola and Matei (Purdue University)

The Affect of Telepresence on Flow Experience within Virtual Worlds

Researchers investigate the determining factors that influence flow experience of virtual world; and asks, what are
the affects of telepresence on flow experience, if any? Collaborators / Dates: Faiola and Ledford (HCI grad
student) Date: 1/08 - present

Assessing Core Course HCI Competencies & Outcomes
The purpose of the study is to assure that the course HCI 1 (1541) aligns with measures of learning outcomes to
determine. Collaborators / Dates: Faiola; Date: 9/06—12/06

Tablet PC Presentation for Diabetic Patients
Design and development of an audio-video presentation for diabetes patients while they are in the waiting room of
clinic. Collaborators / Dates: Faiola, Marrero & Roach, MD; Date: 6/06.

Usability and Adaptation of a Decision Support Tool for Improving Patient Handoffs

This rapid response project includes a usability evaluation and re-design of an existing handoff system tool targeted
for widespread dissemination by the VA National Center for Patient Safety. Collaborators / Dates: Faiola &
Doebbeling, MD; Date: 6/06.

Curriculum Vitae | Anthony Faiola 14 Revised 12/8/2009



Publications

Refereed Journals and Conference Proceedings

[1]

2]

[3]

[4]

[5]

[6]

[7]

[8]

9]

[10]

[11]

[12]

[13]

Faiola, A., Ho, H., MacDorman, K. F. & Tarrant, M. (2010). The Aesthetic dimensions of US and
South Korean responses to Web homepages: A cross-cultural comparison. International Journal of
Human-Computer Interaction. (Taylor & Francis)

Faiola, A., Davis, S. B., & Edwards, R. L. (2009). Extending knowledge domains for new media
education: Integrating interaction design theory and methods. New Media and Society. (Sage
Publishing)

Duke, J. & Faiola, A. (2009). Health Informatics and Drug Effect Ranking: A Novel Data
Visualization of Medication Side-Effects in Multi-Drug Regimens. In G. Salvendy and J. Jacko (Ed.),
Proceedings of the 13th International Conference on Human-Computer Interaction. San Diego, CA,
Vol. 4. (Lawrence Erlbaum).

Edgardo, L, Bolchini, D. & Faiola, A. (2009). Evaluating usability-supporting architectural patterns:
Towards bridging the communication gap between software engineers and usability professionals. In
G. Salvendy and J. Jacko (Ed.), Proceedings of the 13th International Conference on Human-
Computer Interaction. San Diego, CA, Vol. 1. (Lawrence Erlbaum).

Faiola, A. & Matei, S. (2009). Enhancing human-computer interaction design education: Teaching
affordance design for emerging mobile devices. International Journal of Technology & Design
Education 20(3), 130-155. (Springer Publishing).

Faiola, A. & Smyslova, O., (2009). Flow experience and telepresence in second life: Correlating
pleasure, immersion, and interaction in virtual communities. In G. Salvendy and J. Jacko (Ed.),
Proceedings of the 13th International Conference on Human-Computer Interaction. San Diego, CA,
Vol. 12. (Lawrence Erlbaum).

Bolchini, D., Ramirez, D.F.P, & Faiola, A. (2009). Paper-in-screen prototyping: An agile technique to
anticipate the mobile experience. Interactions: New Visions of Human-Computer. Association of
Computing Machinery (ACM), 16(3), 35-47.

Faiola, A., Kharrazi, H., & Defazio, J. (2009). Healthcare Game Design: Behavioral Modeling of
Serious Gaming Design for Children with Chronic Diseases. In G. Salvendy and J. Jacko (Ed.),
Proceedings of the 13th International Conference on Human-Computer Interaction. San Diego, CA,
Vol. 4. (Lawrence Erlbaum).

Newlon, C. M., Faiola, A. & MacDorman, K. F. (2008a) Building the mega-collaboration interface:
Behavioral, cultural, and cognitive factors in visualization support. In: Proceedings of the 12th
International Conference on Information Visualization, 2008. IV '08, IEEE, pp. 509-514.

Faiola, A. & MacDorman, K. (2008). Exploring the influence of web designer cognitive style on
information design: A cross-cultural comparison of a holistic and analytical perspective. Information,
Communication and Society, 11(3), 348-374. (Taylor & Francis Group)

Faiola, A. & Voiskounsky, A. E. (2007). Flow experience of MUD players: Investigating multi-user
dimension gamers from the USA. In G. Salvendy and J. Jacko (Ed.), Proceedings of the 12th
International Conference on Human-Computer Interaction. Beijing: China, Vol. 8. (Lawrence
Erlbaum).

Beatty, K., Elliott, R. & Faiola, A. (2006). Seeking news on the internet: An analysis of user behavior
in selecting online media outlets. Proceedings of Cultural Attitudes Towards Communication and
Technology 2006. Tartu, Estonia. F. Sudweeds, H. Hrachovec and C. Ess (eds.), 130-141.

Newlon, C. & Faiola, A. (2006). Support for mega-team collaboration with cultural tools: Providing a
Framework for the Dynamic Development of Team Culture. Proceedings of Cultural Attitudes towards
Communication and Technology 2006. Tartu, Estonia. F. Sudweeds, H. Hrachovec and C. Ess (eds.),
235-254.
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[14]

[15]

[16]

[17]

[18]

[19]

[20]

[21]

[22]

[23]

[24]

[25]

[26]

[27]

Faiola, A. & Hillier, S. (2006). Multivariate Relational Visualization of Complex Clinical Datasets in
a Critical Care Setting: A Data Visualization Interactive Prototype, Proceedings of the HCI Symposium
—Information Visualization Conference 2006, IEEE, London, England, 460-465.

Faiola, A. (2007). The design enterprise: Rethinking the HCI education paradigm. Design Issues,
23(3), 30-45 (MIT Press).

Faiola, A. (2006). Designing humane technologies: A potential framework for human-computer
interaction design. The International Journal of the Humanities, 2(3), 1877-1886. (Common Ground
Publishing)

Faiola, A. & Matei, S. (2005). Cultural cognitive style and web design: Beyond a behavioral inquiry of
computer-mediated communication. In C. Ess & F. Sudweeks (Eds.) Culture and Computer-Mediated
Communication: Toward New Understandings. Journal of Computer-Mediated Communication, 11(1).
(Blackwell Synergy Publishing)

Faiola, A. (2005). Preparing for the future of graphic arts education: New strategies for a new
millennium of digital design and production. The Journal of Printing and Publishing Scientific
Research, 2(22).

Matei, S., Wheatley, D. J. & Faiola, A. (2005). On-screen vs. physical affordances in the context of a
multimedia cell phone. Proceedings of the MOBILEHCI 7th Annual Conference on Human-Computer
Interaction Mobile Devices and Services.

Faiola A. & Troitsky D. (2005). Russian-American experience with teaching computer graphics and
computer-aided design: Two academic programs address the needs of an evolving industry.
Proceedings of the 1st International Conference on Applications of Kompass Software in Higher
Education. Tula: Grif & Company, pp. 23-27.

Faiola, A., & Groth, D. (2005). Enhancing 3D File Search with Landscapes and Personal Histories:
Exploring the Possibilities of TerraSearch+”, Proceedings of the HCI Symposium —Information
Visualization Conference 2005, IEEE, London, England, pp. 613 - 618.

Faiola, A., Groth, D., & Altom, T. (2005). Integrating the Visualization of Personal Histories of File
Usage into 3D Landscapes: Enhancing Desktop File Searching Using TerraSearch+. In G. Salvendy
and J. Jacko (Ed.), Human-Computer Interaction: Ergonomics and User Interfaces, Theory and
Practice, Volume 4, Theories Models and Processes in HCI. Proceedings of the 11th International
Conference on Human-Computer Interaction. Las Vegas: Nevada. (Lawrence Erlbaum).

Faiola, A. (2005). Managing design knowledge: A new pedagogical framework for HCI. In G.
Salvendy and J. Jacko (Ed.), Human-Computer Interaction - Ergonomics and User Interfaces, Theory
and Practice, Volume 5, Emergent Application Domains in HCI, Proceedings of the 11th International
Conference on Human-Computer Interaction. Las Vegas: Nevada. (Lawrence Erlbaum).

Faiola, A. & Matei, S. (2005). Cross-Cultural Computer-Mediated Communication and Online
Learning: Assessing the Impact of Web Designer Cognitive Style on Information Design. In G.
Salvendy and J. Jacko (Ed.), Human-Computer Interaction - Ergonomics and User Interfaces, Theory
and Practice, Volume 10, Internationalization, Online Communities and Social Computing: Design
and Evaluation. Proceedings of the 11th International Conference on Human-Computer Interaction.
Las Vegas: Nevada. (Lawrence Erlbaum).

Faiola, A. (2004). The “second psychology” of Vygotsky and Luria: Cross-cultural Web design from a
cognitive perspective. Proceedings of the International Scientific and Technical Conference and
Russian School of Young Scientists and Specialists: System Problems of Quality, Mathematical
Modeling and Information Technologies. Sochi, Russia, 12, 7-8.

Altom, T., Buher, M., Downey, M., Gutierrez, D. & Faiola, A. (2004). Using 3D landscapes to
navigate filespace: Extending the data mountain with mountainview. Proceedings of the HCI
Symposium —Information Visualization Conference 2004, IEEE, London, England, 645-649.

Faiola, A. (2003). The Copernican shift: HCI education and the design enterprise. In G. Salvendy and
J. Jacko (Ed.), Human-Computer Interaction - Ergonomics and User Interfaces, Theory and Practice:
Proceedings of the 10th International Conference on Human-Computer Interaction. Greece: Crete,
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[28]

[29]

[30]

[31]

[32]

[33]

[34]

[35]

[36]

[37]
[38]
[39]

[40]

326-330. (Lawrence Erlbaum)

Faiola, A. (2003). Human computer interaction and the design enterprise. Proceedings of the
International Scientific and Technical Conference and Russian School of Young Scientists and
Specialists: System Problems of Quality, Mathematical Modeling and Information Technologies.
Sochi, Russia, 12, 6-7.

Faiola, A. (2002). A visualization pilot study for hypermedia: Developing cross-cultural user profiles
for new media interfaces. The Journal of Educational Multimedia and Hypermedia. 11(1), 51-71.

Faiola, A. (1999). Re-Designing graphic arts education: A closer look at strategies for a New
Millennium of Digital Communication and Globalization. The Journal of Technology Studies. 25(2),
47-50.

Faiola, A. (2002). Producing the hybrid new media specialist: Two prominent academic programs in
graphic communication address the needs of an evolving industry. Proceedings of Graphica 2001,
International Conference on Graphics Engineering for Arts and Design, San Paulo Brazil, 98-108.

Faiola, A. (2002). Paradigms and partnerships in graphic communication education: A three-fold
initiative for survival. Paper Abstracts from Graphica 2001, International Conference on Graphics
Engineering for Arts and Design, San Paulo Brazil, 20.

Faiola, A. (2000). Cross-cultural landscapes of visual intelligence: An investigation of visualization
problem-solving across cultural boundaries. Selected Papers of the International Visual Literacy
Association Conference, IVLA2000, 113-122.

Faiola, A. (2000). Linking visualization problem-solving to cultural development. Proceedings of the
Automation and Information Technology in Manufacturing, Russia, 201-202.

Faiola, A. (1999). Development of a visualization analysis manager: A database system for tracing
visual intelligence. Proceedings of the Jubilee Conference: Mathematical Models in Social Problems,
Economy, and Technical Problems. Sochi, Russia, 8, 155-157.

Faiola, A. (1999). A comparison study of Russian — U.S. visualization problem-solving. Proceedings
of the Jubilee Conference: Mathematical Models in Social Problems Economy, Technical Problems.
Sochi, Russia, 8, 158-160.

Faiola, A. (1989). Enhancing the skills of the graphic specialist for CBT development. The Journal of
Instruction Delivery Systems. 12(5), 12-14.

Faiola, A. (1989). Improving courseware development efficiency: The effects of authoring systems on
team roles and communication. Educational Technology. 29(8), 16-19.

Faiola, A. (1989). Lean-and-mean team interactive video design course development. Training and
Development Journal. 43(3), 59-64.

DeBloois, M. & Faiola, A. (1988). Designing a visual factors-based screen display interface: The new
role of the graphic technologist. Educational Technology. 28(8), 12-21.

Refereed Papers — In Progress

[1]
[2]

[3]

[4]

Faiola, A., Newlon, C., & Smysolva, O. (in progress) Flow Experience and Telepresence in Virtual
Worlds: Applications to Online Gameplay and Learning, Computers in Human Behavior (Elsevier)

Faiola, A. Britan, M., & Hiller, S. (in progress). Expediting health care decision-making using
multivariate relational datasets: A medical data visualization system for complex critical care patient
assessments. Journal of Biomedical Informatics.

Kharrazi, H., Faiola, A., & Bolchini, D. (in progress). Framework-Driven Health Game Design: A
Formative Approach for Treatment Adherence in Children with Chronic Diseases. American Journal of
Health Behavior.

Pulido, D. P,, Bolchini, D., & Faiola, A. (in progress) It’s Mobile Before it’s Real: Extreme
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Prototyping with “Paper-in-Screen, Design Issues (MIT Press).

[5] Faiola, A., Matei, S., & Altom, T. (in progress). The Role of Physical Affordances in Multifunctional
Mobile Device Design. International Journal of Mobile Communication.

Refereed Papers Prepared & Accepted for Workshops or Forums (Not Published)

[6] Faiola, A. & Rosenbaum, H. (2002). Challenges in teaching usability theory and testing for new media
and novel interface technologies. Special Interest Group Forum for Educators of HCI, SIGCHI '02
Conference. Minneapolis, MN.

[7] Faiola, A. (2002). Cross-cultural studies of hypermedia design and accessibility: Observing American
and Russian web developers and users. SIGCHI 02 Workshop #1: It’s A Global Economy Out There:
Usability Innovation for Global Market Places. Minneapolis, MN.

[8] Faiola, A. & Sturm, C. (2002). Aspects of Remote Testing: Workshop Presentation. SIGCHI 02,
Workshop #2: It’s A Global Economy Out There: Usability Innovation for Global Market Places.
Minneapolis, MN.

Book Chapters and Books

[1] Faiola, A. & Kharrazi, H. (2010). Decreasing the risk of accidents through educational games for
adolescent drivers with severe type 1 diabetes. In B. M. Hayes and W. Aspray (Eds.), Health
Informatics: A Patient-Centered Approach to Diabetes. Cambridge, MA: MIT Press.

[2] Faiola, A. & Matei, S. (2007). Cultural cognitive style and the Web: Toward a theory and practice of
web design for international users. In K. St. Amant (Ed.), Linguistic and Cultural Online
Communication Issues in the Global Age. Hershey, PA: Idea Group Published.

[3] Faiola, A. (2005). Toward an HCI Theory of Cultural Cognition. In C. Ghaoui (Ed.), Encyclopedia of
human-computer interaction. Hershey, PA: Idea Group Published, 70-77.

[4] Faiola, A. (2003). Typography for print and the Web: Web usability tools and methods. Saint
Petersburg, Russia: BHV Publishing.

[5] Faiola, A. (2002). New media usability: HCI curriculum focus in the School of Informatics, IUPUI.
Association of Computing Machinery (ACM) Interactions: New Visions of Human-Computer, 9(2), 25-
27.

[6] Faiola, A. (2000). Typography primer, Sewickley, PA: Graphic Arts Technical Foundation Publishing
(GATF).

Co-Edited Proceedings, Course Workbooks & Edited Texts

[1] Banissi E., Stuart, L., Jern, M., Andrienko, G., Marchese, F. T., Memon, N., Wyeld, T. G., Burkhard,
R. A., Grinstein, G., Groth, D., Ursyn, A., Maple, C., Faiola, A., and Craft, B., (2008). (Co-Editors)
Information visualization: Proceedings of the twelfth international conference. Los Alamos, CA: IEEE
Computer Society Publishing.

[2] Banissi, E., Borner, K., Chen, C., Dastbaz, M., Clapworthy, G., Faiola, A., Izquierdo, E., Maple, C.,
Roberts, J., Moore, C., Ursyn, A., Zhang, J. J., (2004). (Co-Editors) Information visualization:
Proceedings of the eighth international conference. Los Alamos, CA: IEEE Computer Society
Publishing.

[3] Faiola, A. & Johnson, C. (Ed). (2004). Psychology of human-computer interaction. Indianapolis:
IUPUI Publishing Services.

[4] Faiola, A. & Larew, M. (Ed). (2004). Human-computer interaction: Advanced concepts. Indianapolis:
IUPUI Publishing Services.

[5] Faiola, A. (Ed). (2003). Human-computer interaction: Basic concepts for 1300 (Course Workbook)
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Indianapolis: ITUPUI Publishing Services.

[6] Faiola, A. (Ed). (2002). New media basics: Understanding message design theory in a post-
information society. New York: John Wiley & Sons, Inc., Custom Services.

[7] Faiola, A. (Ed). (2001). Human-computer interaction: An overview of theories for user interface design
and usability. New York: John Wiley & Sons, Inc., Custom Services.

Unrefereed Papers: Online Papers, Printed Papers, and Broadcasts

[1] Faiola, A. (2004). What is HCI? Informatics, 2(2), 11.
[2] Faiola, A. (2004). The design of more usable technologies: HCI at [UPUI. Informatics, 2(2), 14-15.
[3] Faiola, A. (2004). Information Visualization: The mountain-view project. Informatics, 2(2), 16.

[4] Faiola, A. (2003). Book Review: Interaction Design: Beyond Human-Computer Interaction - By
Jennifer Preece, Yvonne Rogers, and Helen Sharp. Special Interest Group on Human-Computer
Interaction Newsletter, 1(6).

[5] Faiola, A. & McCormick, J. (2002). Consider This: Russia Today. Indianapolis: WFY1.

[6] Faiola, A. (2000). A comparison study of Russian - U.S. students in visual cognition. International
Education — EJ. Archived by the National Library of Australia.
http://www.canberra.edu.au/education/crie/2000-2001/ieej13/studp13.html#1.

[7] Faiola, A. (1988). Principles and Guidelines for a Screen Display Interface. VideoDisc Monitor. 8(2),

27-29.
Master’s Theses and Doctor al Di ssertation
[1] Faiola, A. (2005). Cross-cultural cognition and online information design: Identifying cognitive styles

among web designers of diverse national origin. Ann Arbor, MI: UMI.
http://docs.lib.purdue.edu/dissertations/ AA13191458/

[2] Faiola, A. (1984). A computer-assisted instruction overview and prototype. Unpublished master’s
thesis, The Ohio State University, Columbus, OH.

[3] Faiola, A. (1979). The transient object: A look at contemporary thinking and issues as applied to my
recent artwork. Master s Abstracts International, 65 1. (University Microfilms No.
Thesis1979mfafl162).

Published Interactive Computer-Based Educational/Training Systems
[1] Faiola, A. (1986). Oil exploration. The Center of Science and Industry. [Computer-Based
Educational/Training System]. Columbus, OH.

[2] Faiola, A., & DeBloois, M. (1986). Power plant pressurization procedures. [Computer-Based
Educational/Training System]. American Electric Power Company. Columbus, OH.P

[3] Faiola, A. (1986). Hotel procedures: Pickett suite hotels training. [Computer-Based
Educational/Training System]. Columbus, OH.P

[4] Faiola, A. (1984). CAl support: Agronomy 290. [Computer-Based Educational System]. The Ohio State
University Campus Network. School of Agriculture, Columbus, OH.P
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Presentations (Invited Lectures, Presentations, & Workshops) [55 Total Presentations]

Refereed Presentations (Peer Reviewed) [* = Key Presenter]

[1]

2]

[3]

[4]

[5]

[6]

[7]

[8]

9]

[10]

[11]

[12]

[13]

[14]

[15]

Pulido, D., Bolchini, D. & Faiola, A. (2/4/2010). Paper-in-screen prototyping: Rapid techniques to test
and anticipate the mobile user experience. Presented at Interaction Design 2010, 10" Annual
International Conference. Savannah, GA.

*Edgardo, L, Bolchini, D. & Faiola, A. (7/22/2009). Evaluating usability-supporting architectural
patterns: Towards bridging the communication gap between software engineers and usability
professionals. Presented at the HCI International’09, the 13th International Conference on Human-
Computer Interaction. San Diego, CA.

*Duke, J. & Faiola, A. (7/23/2009). Health Informatics and Drug Effect Ranking: A Novel Data
Visualization of Medication Side-Effects in Multi-Drug Regimens. Presented at the HCI
International’09, the 13th International Conference on Human-Computer Interaction. San Diego, CA.

*Faiola, A. & Smyslova, O. (7/23/2009). Flow experience and telepresence in second life: Correlating
pleasure, immersion, and interaction in virtual communities. Presented at the HCI International 09, the
13th International Conference on Human-Computer Interaction. San Diego, CA.

*Kharrazi, H. & Faiola, A. (7/24/2009). Healthcare Game Design: Behavioral Modeling of Serious
Gaming Design for Children with Chronic Diseases. Presented at the HCI International 09, the 13th
International Conference on Human-Computer Interaction. San Diego, CA.

*Newlon, C., Faiola, A., & MacDorman, K. (7/9/2008). Building the Mega-Collaboration Interface:
Behavioral, Cultural, and Cognitive Factors in the Design, Proceedings of the HCI Symposium —
Information Visualization Conference 2008, IEEE, London, England, 163-246.

*Faiola, A. & Hillier, S. (2/17/2007). Expediting Health Care Decision-Making Using Multivariate
Relational Datasets: A Medical Data Visualization System for Complex Critical Care Patient
Assessments. Workshop on HCI & Information Design to Communicate Complex Information,
University of Memphis, Memphis TN.

Faiola, A. & *Matei, S. A. (3/15/2007). Online education and the cross-cultural learner: Toward a theory
of cultural cognitive design for the web. Session: Research on Learning in Virtual Environments.
American Educational Research Association 2007 Annual Meeting, Chicago, Illinois.

Faiola, A. & *Voiskounsky, A. E. . (7/23/2007). Flow experience of MUD players: Investigating multi-
user dimension gamers from the USA. Presented at the HCI International’09, the 13th International
Conference on Human-Computer Interaction. Beijing: China.

*Beatty, K., Elliott, R. & Faiola, A. (6/28/2006). Seeking news on the internet: an analysis of user
behavior in selecting online media outlets. 6th Biennial Conference on Cultural Attitudes Towards
Technology and Communication, University of Tartu, Estonia.

*Newlon, C. & Faiola, A. (6/28/2006). Support for mega-team collaboration. 6th Biennial Conference on
Cultural Attitudes Towards Technology and Communication, University of Tartu, Estonia.

*Faiola, A. & Hillier, S. (7/5/2006). Multivariate relational visualization of complex clinical datasets in a
critical care setting: a data visualization interactive prototype, Information Visualization Conference
2006, London, England.

*Matei, S. A., Wheatley, D. J., & Faiola, A. (6/19/2006). Multipurpose mobile devices, graphic user
interfaces and physical affordances: a case study. Presented at the: International Communication
Association Conference, Dresden, German.

Faiola, A. (7/25/2005). Integrating the Visualization of Personal Histories to Enhance File Search in 3D
Landscapes: Applying File Search to 3DView. Presented at the: HCI International 05, Las Vegas.

Faiola, A. (7/25/2005). The Design Enterprise: Rethinking the HCI Education Paradigm. Presented at the
HCI International 05, the 11th International Conference on Human-Computer Interaction. Las Vegas,
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[16]

[17]

[18]

[19]

[20]

[21]

[22]

[23]

[24]

[25]

[26]

[27]

NV.

Faiola, A. (7/25/2005). Cross-Cultural Computer-Mediated Communication and Online Learning:
Assessing the Impact of Web Designer Cognitive Style on Information Design. Presented at the HCI
International’05, the 11th International Conference on Human-Computer Interaction. Las Vegas, NV.

*Faiola, A. & Matei, S. (5/17/2005). The cultural cognitive style of multimedia development: Identifying
designer cognitive structures for the web. Presented at the: International Communication Association
Conference.

*Faiola, A., (7/22/2004). Living with computing: Thoughts on humanizing technology. (Colloguium
Presentation.) Presented at the: Second International Conference on New Directions in the Humanities,
2004, Monash University Centre, Prato, Italy.

*Buher, M. & Faiola, A. (7/24/2004). Using 3D landscapes to navigate filespace: Extending the data
mountain with mountainview. Presented at the: HCI Symposium —Information Visualization Conference
2004, IEEE, London, England.

Faiola, A. (7/10/2003). The Copernican shift: HCI education and the design enterprise. Presented at the:
HCI International ‘03. Crete, Greece.

*Faiola, A. & Rosenbaum, H. (4/23/2002). SIG Forum: Challenges in teaching usability theory and
testing for new media and novel interface technologies. Presented at the: SIGCHI Conference.
Minneapolis, MN.

*Faiola, A. & Sturm, C. (4/22/2002). Cross-Cultural Workshop Presentation (Part 2): Aspects of Remote
Testing. Presented at the: SIGCHI Conference, It’s A Global Economy Out There: Usability Innovation
for Global Market Places. Minneapolis, MN.P

Faiola, A. (4/22/2002). Cross-Cultural Workshop Presentation (Part 1): Cross-cultural studies of
hypermedia design and accessibility. Presented at the: SIGCHI Conference, It’s A Global Economy Out
There: Usability Innovation for Global Market Places. Minneapolis, MN.P

Faiola, A. (4/22/2002). Russian & American Mental Models and the World-Wide-Web: A Cross-Cultural
Study of Hypermedia Design and Accessibility. Presented at the: SIGCHI 02, Usability Workshop:
Usability Innovation for Global Market Places, Minneapolis, MN.

Faiola, A. (3/2001). Understanding Usability for New Media Products: Design & Testing Principles for
Graphic User Interfaces, Information Architecture, and Navigation. (2-Day Short Course - via digital
media) University of San Paulo, Presented at the: Graphica 2001, International Conference on Graphics
Engineering for Arts and Design, San Paulo Brazil.

Faiola, A. (11/8/2001). Understanding usability for new media products: Design and testing principles
for graphic user interfaces, information architecture, and navigation. Short Course Presentation,
Presented at the: Graphica 2001, International Conference on Graphics Engineering for Arts and
Design, San Paulo Brazil.

Faiola, A. (4/2000). Cross-cultural landscapes of visual intelligence: An investigation across cultural
boundaries. lowa State University, Presented at the: International Visual Literacy Assoc. Annual Conf.,
Ames, lowa.

Invited International Presentations & Lectures

[1]
[2]
[3]

Faiola, A. (12/18/2004). HCI Pedagogy: A New Framework. Moscow State University, Department of
Psychology and SIGCHI Chapter in Moscow, Russia. (Invited presentation, initiated by the university.)

Faiola, A. (12/17/2004). Principles of Design and Usability for Web Publishing. Moscow State
University of the Printing Arts, Moscow, Russia. (Invited workshop, initiated by the university.)

Faiola, A. (12/14/2004). Computer Graphics and Prototype Construction: Engineering Products that
Work for Humans. House of Scientists, St. Petersburg, Russia. (Invited afternoon lecture, initiated by the
academy of science in SP.)
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[4]

[5]

[6]

[7]

[8]
[9]

[10]

[11]

[12]

[13]

[14]

[15]

[16]

[17]

[18]

[19]

Faiola, A. (12/17/2003). Multimedia Interface Design and Usability. Moscow State University of the
Printing Arts, Department of Information Technology, Moscow, Russia. (Invited lecture, initiated by the
university.)

Faiola, A. (6/27/2003). eBook Technologies in America and Russia. Conference of the World Bank &
Russian National Fund of Education and Training for Schoolbook Editors and Editorial Staff, Moscow,
Russia. (Conference presentation.)

Faiola, A. (6/24-26.2003). Children’s Book Typography: An Overview of Practice and Empirical Study.
Conference of the World Bank & Russian National Fund of Education and Training for Schoolbook
Editors and Editorial Staff, Moscow, Russia. (Fulbright lecture series as Senior Specialist, Scholarship
peer reviewed.)

Faiola, A. (6/12/2003). New Media Usability: Theory and Best Practices. St. Petersburg Institute of
Information Technology & Optics, Russia, Department of Computer Graphics & Engineering, St.
Petersburg, Russia. (Invited lecture, initiated by the university.)

Faiola, A. (6/6/2002). Web Usability Theory Models for Teaching and Application. House of Scientists,
St. Petersburg, Russia. (Invited lecture, initiated by the academy.)

Faiola, A. (6/3-5/2002). New Media Usability: Theory and Best Practices. St. Petersburg Institute of
Information Technology & Optics (Tech University), Department of Computer Graphics & Engineering,
St. Petersburg, Russia. P(Invited afternoon lectures, initiated by the university.)

Faiola, A. (5/28/2002). eBook Market Potential in Russia: Trends, Copyrights, and Technologies.
Council on University Publishing in Russia (10th Annual Conference), Moscow, Russia. (Invited lecture,
initiated by the university.)

Faiola, A. (5/21-23/2002). eBook Technologies: An Overview. Moscow State University of the Printing
Arts, Department of New Media & Distance Education. Moscow, Russia.(Fulbright lecture series as
Senior Specialist, Scholarship peer reviewed.)

Faiola, A. (5/16/2002). Designing a User-Centered Web Interface: Design, Architecture & Usability. Art
and Design Institute of Berlin, Industrial Design Depart., Berlin, Germany. (Invited lecture, initiated by
the university.)

Faiola, A. (5/14/2002). Web Usability and International User Interfaces: Theory, Tools, & Techniques.
University of Bremen, Computer Science Dept., New Media Program, Bremen, Germany. (Invited
lecture, initiated by the university.)

Faiola, A. (5/13/2002). Designing a User-Centered Web Interface: Design, Architecture & Usability.
Delpht Technical University, Computer Science Dept., Media Knowledge, Delpht, Netherlands. (Invited
lecture, initiated by the university.)

Faiola, A. (5/10/2002). Curricula and Cross-Cultural Issues in Interactive Media Usability. Mediamatic
Design, Consulting Group, Amsterdam, Netherlands. P(Invited lecture, initiated by the University of
Amsterdam.)

Faiola, A. (5/7-9/2002). New Media Interface Design & Usability: Design Theory & Testing for Web
Products. University of Amsterdam, New Media Dept., Amsterdam, Netherlands. (Invited lecture,
initiated by the university.)

Faiola, A. (5/8 to 7/23/2000). Preparing the Digital Designer for Future Trends & Strategies in an Info-
Graphic Global Society—Part 2. (Human-Computer Interaction: User Interface Design for the Web) St.
Petersburg Institute of Information Technology & Optics, Russia. Department of Computer Graphics &
Engineering, St. Petersburg, Russia. (Fulbright lecture series and faculty forums in the afternoons,
Scholarship peer reviewed.)

Faiola, A. (6/2000). The New Media Enterprise: The Emergence of ePublishing. Moscow State
University of the Printing Arts, Moscow, Russia,. (Invited lecture, initiated by the university.)

Faiola, A. (12/13-30/1999). Preparing the Digital Designer for Future Trends & Strategies in an Info-
Graphic Global Society—Part 1. (Visual Communication Theory and Design. St. Petersburg Institute of
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Information Technology & Optics (Tech University), Russia. Department of Computer Graphics &
Engineering, St. Petersburg, Russia. (Fulbright lecture series in the afternoons, Scholarship peer
reviewed.)

[20] Faiola, A. (5/20/1999). New Media Graphics Curricula: Pedagogy and Methodology. House of Scientists,
St. Petersburg, Russia. (Invited afternoon lecture, initiated by the academy of science in SP.)

[21] Faiola, A. (5/11-13/1999). Digital Publishing in the New Millennium. St. Petersburg Institute of
Information Technology & Optics, Department of Computer Graphics & Engineering. Midwest
Universities Consortium International Association, St. Petersburg, Russia. (Invited afternoon lecture
series, initiated by the university.)

Invited National Presentations & Lectures

[1] *Bakowski, D., Faiola, A. & Witt, G. J. (10/31/2008). Transportation Usability: Panel Session. World
Usability Day, Workshop and Seminar, Indiana Chapter Usability Professionals’ Association (UPA),
Indianapolis, IN.

[2] *Faiola, A., Hillier, S., & Saleem, J. (11/8/2007). Usability of Health Information Technology: Biomedical
Human-Computer Interaction for Improving Patient Care (Part 1: Data Visualization and Critical Care
Patient Evaluation; Part 2: Using Human Factors Methods to Design a New Interface for an Electronic
Medical Record). World Usability Day, Workshop and Seminar, Indiana Chapter Usability Professionals’
Association (UPA), Indianapolis, IN.

[3] Faiola, A. (11/14/2006). Return on investment (ROI) and Usability. World Usability Day, Workshop and
Seminar, Indiana Chapter Usability Professionals’ Association (UPA), Indianapolis, IN.

[4] Faiola, A. (10/14/2005). Principles of web design and usability: Improving accessibility to law library
online information. Ohio Regional Association of Law Libraries (ORALL) and Chicago Area Law
Librarians (CALL). Indiana University Purdue University Indianapolis, School of Law.

[5] Faiola, A. (4/13/2005). Interaction design and system usability: Design an Effective strategy for Web and
software development. Indianapolis Quality Assurance Association Inc.

[6] Faiola, A. (4/6/2005). Web design and usability: Design an Effective strategy for academic Web
development. IUPUI Communications Division and Campus-Wide Web Deployment.

[7] Faiola, A. (11/20/2003). Disciplinary Overview of Human-Computer Interaction: Bi-Annual Presentation
to 1502. Indiana University — School of Informatics, IUPUI. Presented each semester to beginning graduate
students. (Invited evening lecture, initiated by 1502 faculty, IUPUI.)

[8] Faiola, A. (3/14/2001). New Media Usability. TechConnect, Poster Session, Indiana University Purdue
University, Indianapolis, IN.P (Invited presentation, initiated by the department.)

[9] Faiola, A. (2/14/2001). Human Computer Interaction & Multimedia Usability Testing: Understanding the
Key Components for Building Effective Interfaces. Purdue University, Human Factors & Ergonomics
Society, West Lafayette, IN. (Invited afternoon presentation, initiated by the organization.)

[10] Faiola, A. (1/20/1999). Indiana Universities Printing Schools Update, Printers Industry of Indiana,
Annual PIl Education Forum, Indianapolis, IN. (Invited evening forum, initiated by the PII.)

Creative Works

Refereed Graphic Design Publications (Published Designs)

[1] Faiola, A. (1985). Personality. Sewickley, PA: Printing Industry of America Annual
[2] Faiola, A. (1984). Physical geology. New York PRINT Magazine

[3] Faiola, A. (1984). Advertising. Sewickley, PA: Printing Industry of America Annual
[4] Faiola, A. (1984). Management. Sewickley, PA: Printing Industry of America Annual
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[5] Faiola, A. (1983). The earth. New York PRINT Magazine
[6] Faiola, A. (1983). Biology. Columbus: Communication Society of Columbus Annual

Juried (Refereed) Art Exhibitions
[1] Faiola, A. (2007). Texas National, Lithograph, Fifth Annual National Prize Show, Stephen F. Austin State
University, Nacogdoches, Texas.

[2] Faiola, A. (2006). Lithograph, Ninth Annual National Prize Show, Cambridge Art Association, Kathryn
Schultz Gallery, Cambridge, MA.

[3] Faiola, A. (2005). William Patterson University, Ben Shahn Galleries, Juried Printmaking Exhibition,
(Purchase Award / for Gallery Private collection), Wayne, NJ.

[4] Faiola, A. (2004). Lithograph, 32nd Annual Juried Competition. Masur Museum of Art, Monroe, LA.
[5] Faiola, A. (2003). ArtCentre of Plano, National Juried Exhibition, ArtCentre of Plano, TX.
[6] Faiola, A. (2003). Phillips Gallery, Invitational Print Exhibition. Sanibel, FL.

Past Select Exhibitions (1977-1979)

[1] Faiola, A. (1979). Finger Lakes Community College Gallery, Two-Man Exhibition. Canandaigua, N .
[2] Faiola, A. (1979). The Ohio State University Fine Arts Gallery, Ohio Five Exhibition. Columbus, OH.
[3] Faiola, A. (1977). Mount Holyoke College Art Museum, Annual Print Exhibition. Mount Holyoke, MA.
[4] Faiola, A. (1977). SUNY Albany Fine Arts Museum, Group Print Exhibition, Albany, NY.

Collections: Artist& Lithographs
[1] Ben Shahn Galleries, William Patterson University, Wayne, NJ, 2005.
[2] Museum of Fine Arts, State University of New York, Albany, NY, 1979.

Laboratory Development and Funding

2006-2007 HCI and Web Usability Laboratory: New Media / Software Testing
Grant proposals seeks startup seed funding to establish a research laboratory for usability testing of
hypermedia, multimedia, and software products on the [UPUI campus for faculty and student
research, provide data for publication work, and create a place of convergence of faculty to share
multidisciplinary research interests. Funding currently sought.

1999-2000 Digital Asset Management and Variable Publishing Systems Contract
The candidate was instrumental in development of partnerships between Purdue University,
Department of Computer Graphics, IBM, and Bitstream, Corp.
e Subsequent donations included software and training, estimated value, $50,000.
e  Software included: PageFlex (Variable Publishing) and MediaBank (Digital Asset
Management)

1999-2000 Advanced Digital Graphics Research Laboratory and Publishing Complex
The mission of this graphics lab proposal was to collaboratively work on innovative educational and
research projects with the digital graphics industry. 3D architectural renderings for the new complex
where developed and are now under review by university administration. Proposed use of the facility
include: 1) Experimental software and beta testing, 2) Digital file management and networking, and
3) Digital image output management.
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TEACHING

Summary Statement

Anthony Faiola’s case for tenure was based on Excellence in Teaching. Throughout his academic career his
commitment to teaching, mentoring, and the general oversight of students has remained strong and in many cases
complemented his work as a researcher and scholar.

Architect and Manager of the HCI Programs:

As teacher and mentor, Faiola has focused on instilling in his students the competencies needed to acquire
the best jobs in the field of HCI, usability engineering, and related fields that deal with the design and testing
of interactive digital products. In developing the HCI program, he took into consideration four decisive
factors: 1) existing curricula of HCI programs in the U.S. and Europe, 2) the current and foreseeable job
market in Indiana and the U.S., 3) past, current, and foreseeable trends in HCI theory, best practices, and
research, and 4) the demographic of existing and future students, i.e., local, national, and international
applicants. Based on a careful examination of these factors, Faiola devised a pedagogical model that
continues to serve as a roadmap for the current and future HCI program. This model is discussed in greater
detail in a published paper in Design Issues (MIT Press), titled, The Design Enterprise: Rethinking the HCI
Education Paradigm. (Listed in the publication section above.)

Teaching Experience:

Anthony Faiola has taught 19 different courses during his academic career, of which approximately 1150
students have enrolled. Several of these courses were developed for and taught online. His teaching
experience and knowledge domains are broad and interdisciplinary, teaching in the areas of media arts and
science, human-computer interaction (HCI), computer-mediated communication, and visual communication,
as applied to Web technologies and software development. In addition to mentoring scores of undergraduate
and master’s, and doctoral students, his course design and curriculum development are extensive, giving
particular attention to linking theory to best practice as they converge within those respective disciplines.

Course Development:

Faiola is particularly experienced in designing course projects with methodologies that explore the interplay
between human-centered design and web technology implementation. With respect to human-computer
interaction, Faiola’s pedagogical modeling has resulted in learning outcomes that include: 1) understanding
target markets and business knowledge from a social, psychological, and communication context, 2)
identifying problem spaces and user requirements, 3) applying design principles through static and
interactive prototypes, and 4) executing usability studies that include quantitative and qualitative
methodologies and data analysis.

Teaching Abroad:

Faiola’s travels abroad have provided him with multiple opportunities to participate in teaching, specialized
conferences, trainings, and guest lectures. As a three-time Fulbright Scholar to Russia (1999-2000, 2002,
and 2003), his primary focus was on delivering relevant course content to students at two major Russian
universities: St. Petersburg Institute of Information Technology and Optics and Moscow State University of
the Printing Arts. The totality of this international exposure has provided Faiola a rich repertoire of cross-
cultural experiences to draw upon as he teaches at IUPUI.
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Different Courses Taught

COURSE #
NUMBER

CGT115
CGT203
CGT203
CGT103
CGT111
CGT256
TECH519
N100
N500
N450
N420
N499
1300
1541*
1694
1564
1554
15431
1694
1624

COURSE
TITLE

Introduction to Technical Illustration
Technical Graphics

Publishing I: Page Layout and Design
Publishing Il: Basic Techniques

Design for Visualization & Communication
Human Computer Interaction Theory and Design
Human Factors of Interface Design
Introduction to Digital Media Principles
Foundations of Digital Arts Production
Usability Principles for New Media Interfaces
Multimedia Project Development

New Media Capstone Research Project
Human Computer Interaction (Basics)

Human Computer Interaction 1

Graduate Thesis / Research

Prototyping for Interactive Systems

Special Study in Computer-Mediated Communication
Usability and Evaluative Methods for HCI
Thesis in HCI

HCI Seminar |

IAlso Online (Courses taught at Purdue: 1998-2001)

AVERAGE ENROLL.
PER SEMESTER

37
38
30
35
120
15
8
80
18
18

Current Running Courses — Developed or Revised

COURSE #

CGT203
CGT111
CGT256
TECH519
N100
N500
N450
N420
1300
1541
1694
1564
1554
1543
1624
1542
1563

COURSE

Publishing I: Page Layout and Design

Design for Visualization & Communication
Human Computer Interaction Theory and Design
Human Factors of Interface Design

Introduction to Digital Media Principles
Foundations of Digital Arts Production

Usability Principles for New Media Interfaces
Multimedia Project Development

Human Computer Interaction (Basics)

Human Computer Interaction 1

Graduate Thesis / Research

Prototyping for Interactive Systems

Special Study in Computer-Mediated Communication
Usability and Evaluative Methods for HCI

HCI Seminar |

Human-Computer Interaction 11

Psychology of Human-Computer Interaction

REV/DEV.

Revised

Revised

Developed
Developed
Revised

Revised

Developed
Revised

Developed
Developed
Developed
Developed
Developed
Developed
Developed
Developed
Developed

UNIVERSITY

Purdue
Purdue
Purdue
Purdue
Purdue
Purdue
Purdue
IUPUI
IUPUI
IUPUI
IUPUI
IUPUI
IUPUI
IUPUI
IUPUI
IUPUI
IUPUI
IUPUI
IUPUI
IUPUI

UNIVERSITY

Purdue
Purdue
Purdue
Purdue
IUPUI
IUPUI
IUPUI
IUPUI
IUPUI
IUPUI
IUPUI
IUPUI
IUPUI
IUPUI
IUPUI
IUPUI
IUPUI
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1270
1275
1300
1480

Introduction to HCI Principles and Practices Developed IUPUI
Introduction to HCI Theory Developed IUPUI
Human-Computer Interaction Developed IUPUI
Experience Design and Evaluation of Ubiquitous Computing Developed IUPUI

Teaching Evaluations (Scores)

Student Evaluation Scores

Highest class score occurred: Fall 2005 in HCI 1 with a score of 3.84.
Mean scores increased from 2.67 (1998) to 3.68 (2005); (0-4 scale).
The mean teaching performance score (IUPUI) is 3.22.

Faculty / Peer Evaluation Scores

Thirteen (senior / full professor) faculty from outside the School of Informatics did evaluations from 2001 to
2006, with a mean score overall of 3.54 (0-4 scale).

Past reviews from the Office of Teaching and Learning include three in 2003-2004 and one in 2005. These
reports are available on your request.

Graduate Student Theses & Project Advising / Mentoring

1.

10.

11.

12.

13.

14.

15.

Michael Downey. (Advisory Dates: 2009-Present) Thesis Title: Technology adoption in the global south: An
evolutionary study of two electronic medical records systems. (HCI Students)

Christopher Lee. (Advisory Dates: 2008-Present) Thesis Title: Mask Communication of African
Americans: Interpretive Interactions Online. (HCI Students)

Kevin A Szerszen. (Advisory Dates: 2007-Present) Thesis Title: Testing the Validity of Skill Transference
in Video Games. (HCI Students)

Diego Fernando Pulido Ramirez. (Advisory Dates: 2007-Present) Thesis Title: Paper-in-Screen
Prototyping: An Agile Technique to Anticipate Mobile Experience. (HCI Students)

Amy Hu. (Advisory Dates: 2007-Present) Thesis Title: Prosodic Alignment in Human Computer
Dialogues. (HCI Students)

Avery Nelson. (Advisory Dates: 2006-Present) Thesis Title: Information Computerization: Investigating
the Productivity Paradox. (HCI Students)

Keith Rodewald (Advisory Dates: 2003-2004). * Project Title: TrendVendor: An E-Commerce Web
Application Employing Database Programming (Media Arts Student)

Tim Altom. (Advisory Dates: 2004-2006). * Thesis Title: A Comparison of SPRT and Traditional
Approaches for Determining the Number of Participants to Test for Effectiveness. (HCI Students)

Melynda Buher. (Advisory Dates: 2004-2006). * Thesis Title: Toward a Theory for Online Instructional
Design: Evaluating Interaction Design Affects on Pharmaceutical Learners. (HCI Students)

Maira Parveen. (Advisory Dates: 2004-2006). * Thesis Title: Investigating Children's Online Learning
Environments: A Study of Children's Digital Libraries. (HCI Students)

Chatree Campiranon. (Advisory Dates: 2004-2005). * Thesis Title: Web-Based Management for Email
Overload. (HCI Students)

Ming-Liang Liu. (Advisory Dates: 2004-2005). * Thesis Title: Assessing User Performance of Online
Digital Photography Library. (HCI Students)

Tim Altom, Melynda Buher, and Michael Downey (Advisory Dates 2004-05) Project Title: Using 3D
Landscapes to Navigate Filespaces: The MountainView Interface. (HCI Special Project — 1599)

Edgardo Luzcando (Advisory Dates 2004-05) Project Title: Psychometric System Design for Online Data
Capture: Data Collection for Cross-Cultural Online Research. (HCI Special Project — 1599)

Victor Tanner (Advisory Dates: 2005-2006). * Project Title: Enhancing Student Performance for 3D
Modeling Software Learners: A Study of New Media Education (Media Arts)
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16. Edgardo Luzcando. (Advisory Dates: 2005-2008). Thesis Title: Design of Software Development
Environments for Software Designers. (HCI Students)

17. Stuart Ough. (Advisory Dates: 2005-2006). * Thesis Title: Affect Index: Testing the Validity of Affective
States in Music. (HCI Students)

18. Young-Joo Cha. (Advisory Dates: 2005-2007). * Thesis Title: Identifying cross-cultural differences of
emoticons in computer-mediated communication: A comparison of north American (U.S.) and Korean
emotional responses to emoticons. (HCI Students)

19. Christine Newlon. (Advisory Dates: 2005-2007). * Thesis Title: Exploring Support for Mega-Team
Computer-Mediated Collaboration: Providing a Framework for the Dynamic Development of Team
Culture. (HCI Students)

20. Piyanaat Taksaphan. (Advisory Dates: 2005-2006). * Thesis Title: Strains on Human Short-Term

Memory and Information Orientation using Learning Portals: Investigating the Interaction Affects of
OnCourse CL. (HCI Students)

21. Kristina Ledford. (Advisory Dates: 2005-2008). * Thesis Title: The Affect of Telepresence on Flow
Experience within Non-Gaming, Internet-Based Virtual Worlds. (HCI Students)

22. Dipankar Roychowdhury. (Advisory Dates: 2005-2006). * Thesis Title: Enhancing Web Browser Search
Histories: Design and Analysis of Web Page Cloning. (HCI Students)

23. Saima Zaidi and Gary Cravens (Advisory Dates 2005-06) Project Title: MedPliance: Medication
Compliance Device Design. (HCI Special Project — 1599)

24. Piyanaat Taksaphan (Advisory Dates 2005) Project Title: Evaluation and Analysis of Task Management
Tools: Supporting Task Suspending and Resuming. (HCI Special Project — 1599)

25. Heather Wiltse. (Advisory Dates: 2006-2007) * Thesis Title: Everyday Use of Technology-Mediated
Communication: A Social Shaping Perspective. (HCI Students)

26. Keith Beatty. (Advisory Dates: 2006-2007). Thesis Title: External cognition and problem solving: A
comparison of desktop verses mobile devices using information externalization. (HCI Students)

27. Mark Tarrant. (Advisory Dates: 2006-2007). * Thesis Title: Perceived Visual Aesthetics of emotionally
Evocative Homepages: An Investigation of Affective Qualities Identified with Emotional Dimensions.
(HCI Students)

Curricula/ Program Development (1998—Present)

1.

Human-Computer Interaction Graduate Programs, 1U School of Informatics (IUPUI).

As Director of the HCI Graduate Programs, work included curriculum development and a full plan of study for
each of the graduate and undergraduate programs below:

1. Master of Science (36-cr.) HCI Graduate Program (2002—Present)*
2. Graduate Certificate (15-cr) HCI Graduate Program (2007—-Present)
3. Ph.D. (90-cr) HCI Doctoral Track in Informatics (2008— Present)
4. Undergrad Certificate (15-cr) HCI Undergraduate Program  (2010—Present)

* The MS and Certificate programs consist of an administrative framework, including the design and management of
numerous courses. The programs are both interdisciplinary and collaborative, working in coordination with a broad range of
schools on the IUPUI campus. The program provides students with a range of HCI theory and best practices.

Media Arts and Science Programs, 1U School of Informatics (IUPUI).

As Director of MAS Programs (2007 — 2009), work included curriculum development and a full plan of study.
1. Bachelor of Science, Media Arts and Science (Specializations Developed, 2001—2002)**

2. Graduate Certificate (15-cr.): MAS Graduate program (2008—2009)

3. Master of Science (36-cr.): MAS Graduate Program (2008—2009)

**As Chair of the New Media Curriculum Committee, the candidate directed work to revise and establish new
specialization areas and courses for the program in direct collaboration with the curriculum committee.
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3. Digital Print & Publishing Management - Specialization Developed, Purdue University
Intended as a supplement (sub-area) to the Interactive Multimedia Development track (1998—1999), Department

of Computer Graphics Technology.
A broad curriculum strategy was developed with six courses that could be integrated into IMD. A curriculum

model, coop program, and 6 core courses were developed.
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SERVICE

Summary Statement

Anthony Faiola has provided significant service to his university and professional community since 1998. Clearly, his
service record reflects a vested interest in the departments, programs, schools, and universities in which he has been
employed. A key aspect of his leadership qualifications includes the ability to generate collaboration and
partnerships toward a common goal in whatever service he participates, whether it be university service or
professional service.

Professional Service

Anthony Faiola’s professional service includes a broad range of activities, primarily as a member of conference
programming committees and chair of conference symposia. Faiola’s leadership role in professional
organizations and conferences are numerous, resulting in significant outcomes. For example, his
responsibility as chair of numerous symposia has facilitated the advancement of many of his colleagues
through the dissemination of their scholarship. Faiola’s involvement as an editor and peer reviewer has
provided a great service to the academic community through the publication of peer reviewed papers to the
academic community.

University Service

Anthony Faiola’s role as a citizen of the university includes not only the activities outlined below, but a
demonstration of collegiality at every level of his professional service in the society of scholars. For
example, his role in many school and university committees has resulted in significant outcomes of high
value, e.g., the hiring and promotion of faculty, the development of new curricula. In sum, these service
activities reflect and are deeply grounded in his aspiration that the School of Informatics and TUPUI will
be a leader in research and teaching among peer institutions. Faiola’s university service includes performing
several functions on the departmental, school, and university levels. Significant evidence of his service is seen in his
administrative directorships for the HCI and Media Arts and Science programs. In these roles, his administrative,
teaching, and research functions cohesively for the benefit of the school and university. Faiola’s service has also
contributed to the enrichment of his teaching and research experience through service. Because of the close
relationship between service and these other areas, he continues to work tirelessly to serve his students in ways outside
the classroom, e.g., serving on many theses and project committees, career advising and job placement, promoting
memberships participation in professional organizations, and initiating special disciplinary forums focused on student
development.

Professional Service

Symposium / Conference Chair Positions

2009 Human-Computer Interaction International Conference 2009, San Diego, CA.
Session Title: Usability for Bio and Health Informatics (Session Co-Chair)

2009 Human-Computer Interaction International Conference 2009, San Diego, CA.
Session Title: Online Gaming and Social Computing (Session Co-Chair)

2009 HCI Symposium (Co-Chair w/Dr. Dennis Groth), 109, Conference, London, England.
Symposium Title: Visualization and Interaction Design

2008 HCI Symposium (Co-Chair w/Dr. Dennis Groth), 108, Conference, London, England.
Symposium Title: Visualization and Interaction Design

2007 HCI Symposium (Co-Chair w/Dr. Dennis Groth), 107, Conference, London, England.
Symposium Title: Visualization and Interaction Design

2006 CATac’06 Conference, Session. Conference, Tartu, Estonia
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2006

2005

2005

2005

2004

2004

2003

2001

Session Title: Politics, Media, and Technologies

HCI Symposium (Co-Chair w/Dr. Dennis Groth), V06, Conference, London, England.
Symposium Title: Visualization and Interaction Design

HCI Symposium (Co-Chair w/Dr. Dennis Groth), V05, Conference, London, England.
Symposium Title: Visualization and Interaction Design

Human-Computer Interaction International Conference 2005, Las Vegas, Nevada.
Session Title: The Human-Computer Interaction of Information Visualization: Current Research and
Education in 2/3-Dimensional Domains. (Session Chair)

Human-Computer Interaction International Conference 2005, Las Vegas, Nevada.
Session Title: Interaction Design Education and Research: Current and Future Trends. (Session Chair)

Humanizing Technology Colloquium, Tuscany, Italy.

2" International Conference on New Directions in the Humanities,

Collogquium Title: Human-Computer Interaction, Communication, and Co-Existence: A Blueprint for
Humanizing Technology

HCI Symposium, 104, Conference, London, England.
Symposium Title: Visualization and Interaction: Making Information Usable.

Human-Computer Interaction International Conference 2003, Crete, Greece,
Session Title: HCI Education—New Challenges, Shifts, and Issues.

Graphica2001, San Paulo, Brazil, Chair of Technology Committee

Symposium / Conference Program Committee Member

2009

2008-9

2008

2004

Active Safety Symposium, Program Member (Sponsor: TASI - Transportation Active Safety Institute
and Department of Electrical Engineering, School of Engineering and Technology, IUPUI),
Designated IEEE Conference.

IDC 2009 - The 8th International Conference on Interaction Design for Children - In cooperation with
ACM-SIGCHI (Program Committee Member), Polytechnic Institute of Milano, Italy.

LCEA’09 Symposium - Lansdown Centre for Electronic Arts (Program Committee Member),
Middlesex University, Middlesex, England.

ACM SGICHI, Selection Committee, SIGCHI Distinguished Speakers List.

Peer Reviewer for Journals and Conferences

Journals*

2009—Present Human-Computer Interaction Journal (Taylor & Francis Publishing)
2006—Present Interacting with Computers (Elsevier Publishing)

2003—Present Behavior & Information Technology (Taylor & Francis Publishing)
2003—Present Journal of Management Information Systems (M.E. Sharpe Publishing)

* This list includes those journals that have requested my reviews of papers, beginning with the year
requested to the present.

Conferences
2010 4th International Conference on Pervasive Computing Technologies for Healthcare 2010, Munich,

Germany, March 2010

2009 Human-Computer Interaction Symposium (Co-Editor and Reviewer), 13" Annual International

Conference on Information Visualization, Barcelona, Spain.

2009 LCEA’09 Symposium (Lansdown Centre for Electronic Arts) (Reviewer), Middlesex University,

Middlesex, England
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2008

2007

2007

2007

2007

2007

2006

2006

2006

2005

2005

2004

2004

2004

2004

2004

2003

2003
2003

Human-Computer Interaction Symposium (Co-Editor and Reviewer), 12" Annual International
Conference on Information Visualization, Zurich, Switzerland.

Sixth Annual (SIGCHI) Pre-ICIS HCI/MIS Workshop, Association for Information Systems,
Montreal, Canada, Program Committee Member and Paper reviewer.

Human-Computer Interaction International Conference 2007, Beijing, China. Conference HCI Research
in Culture-Driven Mediated Communication, Cognition & Recreation. (Reviewer and editor of session
papers.)

Human-Computer Interaction Symposium (Co-Editor and Reviewer), 11™ Annual International
Conference on Information Visualization, Zurich, Switzerland.

Human-Computer Interaction International Conference 2007, Beijing, China. Conference HCI Design
Educational Research: Teaching Theories, Models, and Learning Outcomes. (Reviewer and editor of
session papers.)

Human-Computer Interaction International Conference 2007, Beijing, China. Conference Human-
Information Interaction Theories, Models, and Design Strategies. (Reviewer and editor of session
papers.)

HCI Track of the 14th European Conference on Information Systems (ECIS). (Reviewer), Géteborg,
Sweden. Organized by the IT University of Géteborg.

Fifth Annual (SIGCHI) Pre-ICIS HCI/MIS Workshop, Association for Information Systems,
Milwaukee, Wisconsin, Program Committee Member and Paper reviewer.

Human-Computer Interaction Symposium (Co-Editor and Reviewer), 10" Annual International
Conference on Information Visualization, London, England. Symposium Title: Visualization and
Interaction Design.

Fourth Annual (SIGCHI) Pre-ICIS HCI/MIS Workshop, Association for Information Systems, Las
Vegas, Program Committee Member and Paper reviewer.

Human-Computer Interaction Symposium (Editor and Reviewer), 9™ Annual International Conference
on Information Visualization, London, England.

Third Annual (SIGCHI) Pre-ICIS HCI/MIS Workshop, Association for Information Systems,
Washington, D.C., Program Committee Member and Paper reviewer.

Human-Computer Interaction International Conference 2005, Las Vegas, Nevada. The Human-
Computer Interaction of Information Visualization. (Reviewer and editor of session papers.)

Human-Computer Interaction International Conference 2005, Las Vegas, Nevada. Interaction Design
Education and Research. (Reviewer and editor of session papers.)

Human-Computer Interaction Symposium (Editor and Reviewer), 8" Annual International Conference
on Information Visualization, London, England.

Humanizing Technology Colloquium, Tuscany, Italy. 2BAnternational Conference on New Directions
in the Humanities, Colloguium Title: Human-Computer Interaction, Communication, and Co-
Existence: A Blueprint for Humanizing Technology. Chief reviewer and editor of all session papers.

Space, Spatiality, and Technology Conference, Edinburgh, Scotland, Napier University School of
Computing.
HCI International *03, Parallel Session, HCI Education. Chief reviewer and editor of session papers.

Second Annual (SIGCHI) Pre-ICIS HCI/MIS Workshop, Association for Information Systems,
Program Committee Member and Paper reviewer.

University Service

Administrative / Leadership Councils and/or Committees

2008—
2008—

Informatics Leadership Council (IUB/IUPUI)

Chancellor’s Academic Dean’s Committee (Chancellor Bantz, Presiding)
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2008— Vice Chancellor’s Academic Dean’s Committee (Vice Chancellor Sukhatme, Presiding)
2008— Information Technology Governance and Service Committee
2008— IUPUI Faculty Council

University Committees and Boards
2008— Plater Senior Advisory Board (Focus: RISE Imitative)

2007—08  Executive Board Member (founding member), TASI -Transportation Active Safety Institute
School of Engineering

2007—08  Graduate Affairs Committee, IUPUI

2004—05 University-Wide Technology Committee, IUPUI

2004—05  Fulbright Representative, IUPUI Campus

2004— Grant Proposal Review Committee, IUPUI Office for Professional Development
2003—04 I1UPUI Internal Grants Proposal Review Committee, Chair, IUPUI

School and Departmental Committees (Informatics - SOI / Technology - SOT)

YEAR(S) ROLE COMMITTEE NAME

2009— Chair Council of Undergraduate Committee — Informatics Curriculum Development Chair
2009— Chair Council of Undergraduate Committee — Executive Committee Chair

2008-09 Chair Media Arts New Faculty Search & Screen Committee, SOI, IUPUI

2008-09 Chair HCI New Faculty Search & Screen Committee, SOI, IUPUI

2008-09 Com. Member School Website Re-Design and Deploy Committee, SOI, IUPUI
2008-09 Com. Member Graduate Programs Shaping Committee, SOI, ITUPUI

2008-09 Chair Media Arts and Science Advisory Board, SOI, IUPUI

2007-09 Chair Graduate Curriculum Committee, Media Arts & Science, SOI, IUPUI
2007-09 Chair Graduate School Strategic Planning Committee, SOI , IUPUI / IUB
2007-09 Chair Undergraduate Curriculum Committee, Media Arts & Science, SOI , IUPUI
2007-09 Chair Media Arts and Science Advisory Board, SOI, IUPUI

2007-08 Chair Promotion and Tenure Committee, SOI, IUPUI

2006-07 Com. Member New Media Curriculum Assessment Committee, 1U SOI, IUPUI
2003-04 Com. Member Faculty Search Committee, IU SOI, IUPUI

2003-05 Com. Member Graduate Program Committee, 1U SOI, IUPUI

2002-03 Com. Member Curriculum Committee, Indiana University (1U) SOI, IUPUI
2002-03 Com. Member Faculty Search Committee, IU SOI, IUPUI

2002-03 Com. Member Library Review Committee, U SOI, IUPUI

2002-03 Com. Member Informatics Online Development Committee, 1U SOI, IUPUI
2002-03 Com. Member Graduate Program Committee, 1U SOI, IUPUI

2001-02 Com. Member Curriculum Committee, Chair, New Media, 1U SOI, IUPUI
2001-02 Com. Member Faculty Search Committee, New Media, U SOI, IUPUI
2001-02 Com. Member Technology Committee, New Media, 1U SOI, IUPUI

2001-02 Com. Member Undergraduate Program Committee, SOI, 1U

2000-01 Com. Member Sci-Media Committee, HCI Oversight, School of Food Sciences & Tech., Purdue.

1998-01 Com. Member Marketing & Communications Committee, Dept. of Computer Graphics, SOT,
Purdue.

1998-01 Com. Member Faculty Search Committee, Dept. of Computer Graphics, SOT, Purdue.
1998-01 Com. Member School of Technology International Programs Committee, SOT, Purdue.
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HCI / Media Arts Theses Committee Chair or Committee Member (MS or PhD)

COMMITTEE
ROLE

Chair
Chair
Chair
Chair
Chair
Chair
Chair
Committee Member
Committee Member
Chair
Chair
Chair
Committee Member
Committee Member
Committee Member
Committee Member
Chair
Chair
Committee Member
Committee Member
Committee Member
Chair
Chair
Chair
Committee Member
Committee Member
Committee Member
Committee Member
Committee Member
Committee Member
Chair
Chair
Chair
Chair
Chair
Committee Member
Committee Member
Committee Member
Committee Member
Committee Member
Committee Member
Committee Member
Committee Member
Committee Member
Committee Member
Committee Member
Chair
Committee Member

MATRIC.
DATE

2003
2003
2003
2003
2003
2003
2003
2003
2003
2004
2004
2004
2004
2004
2004
2004
2005
2005
2005
2005
2005
2006
2006
2006
2006
2006
2006
2006
2006
2006
2007
2007
2007
2007
2007
2007
2007
2008
2008
2008
2008
2008
2008
2008
2008
2008
2010
2008

STUDENT
NAME

Melynda Buher
Chatree Campiranon
Ming-Liang Liu
Maira Parveen
Kistina Ledford
Edgardo Luzcando
Keith Beatty

Tim Altom

Stuart Ough
Heather Wiltse
Young-Joo Cha

Dipankar Roychowdhury

Timothy Whalen
Piyanaat Taksaphan
Christine Newlon
Frank Dunaway
Robert Elliott
David Fouts

Mark Tarrant
Dennis Mann
Victor Tanner
Chin-Chun (Amy) Hu
Avery Nelson
Christopher Vaulter
Joseph Coram
Adam Burton
Howard Ho
Sandosh Vasudevan
Diego Fernando Pulido
Mitchell Owen
Wade Mitchell
Christopher Lee
Diego Pulido

Kevin Szerszen
James Lyst

Kevin Szerszen
Erik Schlegel

Rupa Chatterji
David Craske
David D’ Amico
Jon Duke

Joseph Kratzat
Carla Happel

Maria Britain
Vinay Kashyap
Christine Newlon
Michael Downey
Christine Newlon

DEGREE GRAD
GRAD. AREA YES/NO
M.S.in HCI  Yes
M.S.in HCI  Yes
M.S.in HCI  Yes
M.S.in HCI  Yes
M.S.in HCI  Yes
M.S.in HCI  Yes
M.S.in HCI  Yes
MS, HCI Yes
MS, HCI Yes
M.S.in HCI  Yes
M.S.in HCI  Yes
M.S.in HCI  Yes
MS, HCI Yes
MS, HCI Yes
MS, HCI Yes
Ph.D., Educ. Yes
M.S.in HCI  Yes
M.S.in HCI No
MS, HCI Yes

MS, Media ArtsYes
MS, Media ArtsYes

M.S.inHCI  No
M.S.inHCI  No
M.S.inHCI  No
MS, HCI No
MS, HCI No
MS, HCI Yes
MS, HCI Yes
MS, HCI No
MS, Media ArtsYes
M.S.in HCI  Yes
M.S.inHCI  No
M.S.inHCI  No
M.S.inHCI  No
M.S.inHCI  No
MS, HCI No
MS, HCI No
MS, HCI No
MS, HCI No
MS, HCI No
MS, HCI No
MS, HCI No
MS, HCI No
PhD, HCI No
MS, HCI No
PhDS, HCI No
M.S.inHCI  No
PhDS, HCI No

SEM./YR.
GRADUATION

Spring 2007
Spring 2005
Spring 2005
Spring 2006
Spring 2009
Spring 2009
Spring 2008
Spring 2006
Spring 2007
Spring 2007
Spring 2007
Spring 2006
Fall 2008
Spring 2007
Fall 2008
Spring 2007
TBD

TBD

Spring 2007
Spring 2010
Spring 2006
Spring 2010
Spring 2010
TBD

Fall 2010
Fall 2009
Spring 2008
Spring 2008
Fall 2008
Spring 2007
Spring 2009
Spring 2010
Fall 2009
Spring 2010
Spring 2010
Fall 2010
Fall 2010
TBD

TBD

TBD

TBD

TBD

TBD

TBD

TBD
Spring 2011
Spring 2010
Spring 2011
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1991-1998

1986-1991

1984-1986

1982-1984

1980-1982

1979-1980

APPENDIX A

Industrial Experience

Assistant Director, LME Publications & Humanitarian Group, St. Petersburg, Russia.
International publishing administrator of the regional office, including northwest Russia and the
Baltic States. Managed 25+ Russian employees consisting of translators, staff, and IT specialists

Art Director, Crown Communications, Design and Media Consulting, Columbus, OH

Design management for diversified media, publishing, and advertising. Creative and administrative

operations for product concept and production; including oversight of editors, illustrators,

production artists, and photographers. Selected projects included:

o ALTA Technologies, Sr. Multimedia Specialist, Columbus, OH
Visual Communication and Multimedia Management: Media design, development, scripting,
and management of information graphics and computer-based training products

o Battelle Research Institute, Columbus, OH
Multimedia medical instructional development programs, including training manual and video-
driven interactive learning system design on professional orthodontic skills

o Hocking Technical College, Division of Nursing, Athens, OH
Computer-based educational system, including computer graphics and animation for computer-
based training course on intravenous procedures

o AT&T, Newark, NJ
Training manual graphics and slides for AT&T Retail and Marketing Department.

o The Center of Science and Industry, Columbus, OH
Computer-based education (interactive) learning game. Designated as part of COSI’s
permanent display collection on Oil Exploration

o American Electric Power Company, Columbus, OH
Computer-based training interactive system on Power Plant Pressurization Procedures.
Provided system design, computer graphics, and scripting

o Pickett Suite Hotels Training, Columbus, OH
Computer-based training interactive program on hotel procedures. Provided system design,
computer graphics, and scripting

o IBM Corp., Columbus, OH
Computer-based training interactive program on multiple IBM products. Provided system
design, computer graphics, and scripting

o University Hospital Communications, Columbus, OH
Design management and communication design for University Medical Communication and
Publishing Division, including: advertising, news, and promotional literature

Art Director, Frigidaire & WhiteWestinghouse, Corporate Advertising, Columbus, OH
Corporate Advertising Management: Design management of product and promotional literature of
appliance division, supervising editors, photographers, illustrators, production artists

Senior Graphic Designer (Covers), Merrill Publish (Bell+Howell), Columbus, OH

College Division Cover and Interior Design and Management of all 4-6 color college textbook
covers, text, product displays, and media packaging. Oversight included designers, illustrators

Graphic Design Coordinator, Bohem Printing Corporation, Columbus, OH

Design and production management for 2-4 color print materials; including concept, design, and
media packaging. Production included a broad range of printing technologies

Production Coordinator, Berman Communicators Advertising, Columbus, OH

Oversaw general print production, traffic, including communication with printers and typographers;
distribution of print media, with account managers on ad and print campaigns
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APPENDIX B

Selected ListofSc hol ars Citing the Candidate’

(Including institution of authors)

Adeoye, B., Wentling, R. (2007). The Relationship between National Culture and the Usability of an E-Learning
System, International Journal on E-Learning, 6(1),119-146. (University of Illinois at Urbana-Champaign)

Bannan-Ritland, Brenda, (1997). Instructional Design of Technology-Based Educational Syllabus, (George Mason
University), http://itdev.gmu.edu/it/courses/syllabi/syl_edit_730.htm

Borchardt, F. (1999). Toward an Aesthetics of Multimedia, Computer Assisted Language Learning, 12, 1, 3-28,
http://www.duke.edu/~frankbo/Iberia20/exeter8.PDF (Duke University)

Bourbonnais, M. and Sauvé, L., (1999). Informational Way and Instructive Technology in the Daybreak of Year
2000, Proceedings of 11th Symposium of CIPTE Held on the Television-University, (Inter-Institutional
Council for the Progress of Instructive Technology), Montreal, Canada, October 29. (Television-
University)

Burleson, K. J., (2000). The Effects of Dynamic Content and Interactive Screen Design on the Engagement of
Learners in a College Web-Based Computer History Lesson, Dissertation, Instructional Technology.
(Texas Tech University)

Callahan, T., (2005). Cultural Similarities and Differences in the Design of University Websites, Journal of
Computer-Mediated Communication, 11(1). (Indiana University)

Dharavath, H. N. (2004). Identification of the Skills Needed by Workers in Various Segments of the Graphic
Communications Industry, Journal of Industrial Technology, (20)3. (University of Wisconsin-Stout,
Department of Communications, Education, and Training)

Dharavath, H. N. (2004). Identification of the Skills Needed by Workers in Various Segments of the Graphic
Communications Industry, Journal of Industrial Technology, 20(3). (University of Wisconsin-Stout,
College of Communication Technology)

Dong, Y. & Lee, K. (2006). A Cross-Cultural Comparative Study of Users’ Perceptions of a Webpage: With a Focus
on the Cognitive Styles of Chinese, Koreans and American. International Journal of Design, 2(2).

Downey, S., Cordova-Wentling, R., Wentling, T., and Wadsworth, A. (2005) The Relationship Between National
Culture and the Usability of an E-Learning System, Human Resource Development International, 8(1), 47
— 64. ((University of Illinois at Urbana-Champaign)

Fischer, K., Bigelow, C., and Yan, Z. (2004). How Children and Adults Learn to Use Computers: A Developmental
Approach New Directions for Child and Adolescent Development, 105, 41-61, Wiley Publishers. (Harvard
University)

Gazda , R. (1998). Toward More Dynamic Models for Interactive Video Design: Issues and Methods, EMC 703,
http://mmcisaac.faculty.asu.edu/emc703/Pages/gazdafp.html, (Arizona State University)

Hope, T., Hamasaki, M., Ishida, K., Fujimura, N., Nakamura, Y., and Nishimura, T. (2007). Locating Culture in
HCI with Information Kiosks and Social Networks, N. Aykin (Ed.): Usability and Internationalization, Part
I, HCII 2007, 99-107, Springer-Verlag Berlin Heidelberg. (University of lllinois)

Kanuka, H. and Szabo, M., (1999). Conducting Research on Visual Design and Learning, Pitfalls and Promises,
Canadian Journal of Educational Communication, 27,2. (University of Alberta)

Keifer-Boyd, K. (1999). Psychological Effects of Instructional Technologies,
http://mww.personal.psu.edu/ktk2/syllabi/biblio/bib10.html (Penn State University)

Koltko-Rivera, M. E. (2005). The Potential Societal Impact of Virtual Reality. In K. M. Stanney & M. Zyda (Eds.).
Advances in virtual environments technology: Musings on design, evaluation, and applications. Mahwah,
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NJ: Erlbaum. (University of Central Florida, Department of Psychology)

Lee, S. and Boling, E., (1999). Screen Design Guidelines for Motivation in Interactive Multimedia Instruction: A
Survey and Framework for Designers, Educational Technology, 39:19-26. (Indiana University)

Levy, M., (1990). Computer Assisted Language Learning: Context and Conceptualization. Oxford: Elsevier
Advanced Technology, 264.

McNeil, S., Authoring Competencies Needed by Educators, http://www.coe.uh.edu/~smcneil/biblio.htm (University
of Houston, College of Education)

Plowman, L. (1991). Investigation of Design Issues for Group Use of Interactive Video, Doctoral Dissertation,
Chapter One: Introduction, http://kn.open.ac.uk/public/document.cfm?docid=952. (The Open University)

Poncelet, G. M. and Proctor, L. F., (1993). Design and Development Factors in the Production of Hypermedia-based
Courseware, Canadian Journal of Educational Communication, 22(2). (University of Saskatchewan,
Department of Curriculum Studies)

Robbins, C. (2004). Maximizing the Benefits of ICT/Multimedia in the South Pacific: Cultural Pedagogy and
Usability Factors, Educational Multimedia for the South Pacific, The University of the South Pacific Media
Centre, Fiji. (New York University, Media Research Lab)

Rosenbaum, H. and Swan, B. (2003). Problem-Based Learning in New Media Education: The Case for Human-
Computer Interaction, Proceedings of the 10th International Conference on Human-Computer Interaction,
Crete, Greece, June 22-27, 401-405. (Indiana University, School of Library and information Science)

Savage, E. N., (2001). Technology Curriculum Organizers That Could Make a Difference, The Journal of
Technology Studies, 27(1). (Bowling Green State University)

Schwier R. A. and Misanchuk, E. R. (1995). The Art and Science of Color in Multimedia Screen Design, Part 11:
Science, Myth, and Legend. Annual Conference of the Association for Educational Communications and
Technology, Anaheim, CA, February 8-12. (University of Saskatchewan, College of Education,
Instructional Design)

Shi, Q., (2008). A field study of the relationship and communication between Chinese evaluators and users in
thinking aloud usability tests, ACM International Conference Proceeding Series, Proceedings of the 5th
Nordic conference on Human-computer interaction, 358, pp. 344-352.

Stemler, L. K., (1997). Educational Characteristics of Multimedia: A Literature Review, Journal of Educational
Multimedia and Hypermedia, 6(3/4), 339-359. (lllinois State University, Applied Computer Science
Department)

Sudweeks, F. and Ess, C. (2005). Culture and Computer-Mediated Communication: Toward New Understandings,
Journal of Computer-Mediated Communication, 11(1). (Drury University and Murdoch University)

Sun, H., (2005). Expanding the Scope of Localization: A Cultural Usability Perspective on Mobile Text Messaging
Use in American and Chinese Contexts, Doctoral Dissertation. (Rensselaer Polytechnic Institute)

Whittal, J., White, A., and Whitmill, P., (2001). Computer Aided Learning in Geomatics: An Initial Study for
Southern African Use. Proceedings of the Second South African Conference in Engineering Education.
(University of Cape Town)
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