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The Human-Computer Interaction (HCI) graduate program in the School of
Informatics (IUPUI) has provided me a great experience during the past two
years of study, and | am proud to be the first graduate from the program. Being
an international student, it is not easy to get a job in the U.S. But with all the HCI
projects and my thesis research as part of my portfolio, | was prepared to work
as a Usability Analyst at Pearson Education, the world’s leading educational
publisher and producer of educational media.

My most memorable and valuable experiences as a student in the HCI program
was in Dr. Faiola’s classes. During class time, he encouraged students to study
and discuss the text and course content according to our own understanding and
experience, while adding his own insights and thoughts as an expert in this field.

Besides the discussion sessions, Dr. Faiola prepared many remarkable projects
for students to finish as a group. All of the projects done in his class were used in
my portfolio and in my final thesis research. (See below.) In sum, this, was one of
the factors that advanced my career opportunity to where | am now. The program
has equipped me with the necessary knowledge and skills to be capable to
present my ideas and perform in the professional world.
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Thesis Title:
Web-based email management for email overload



